0 3 N L AW N~

O B BB DS, DDA P D DB WWLWLWWL WWLWWLWDERNDNDNDNDDNDDNDDNDNDNDDNDFE = == = = = =
S O 0 NN Hh W~ OOV WNPA WD~ OWOVWOIONWUN WD~ O VWIS WD~ OO

August 13, 2012
RESOLUTION NO. 2012- 49

RESOLUTION BY THE FINANCE AND HUMAN RESOURCES COMMITTEE
AUTHORIZING A THREE-YEAR CONTRACT BETWEEN RACINE COUNTY AND
ACOM SOLUTIONS, INC. FOR FORMS SOFTWARE

To the Honorable Members of the Racine County Board of Supervisors:

BE IT RESOLVED by the Racine County Board of Supervisors that a three (3)-
year contract with Acom Solutions, Inc. is authorized and approved.

BE IT FURTHER RESOLVED by the Racine County Board of Supervisors that
said contract that is attached hereto as “Exhibit A” and incorporated herein shall provide
that Acom Solutions, Inc. shall provide services as set out in the contract.

BE IT FURTHER RESOLVED that the Racine County Board of Supervisors
authorize changes to other terms and conditions of the contract as the Corporation
Counsel and the Finance Director deem necessary and appropriate.

BE IT FURTHER RESOLVED by the Racine County Board of Supervisors that
any two of the County Executive, the County Clerk and/or the County Board Chairman
are authorized to execute any contracts, agreements or other documents necessary to
carry out the intent of this resolution.

Respectfully submitted,

1st Reading FINANCE AND HUMAN RESOURCES
COMMITTEE
2nd Reading
BOARD ACTION Robert N. Miller, Chairman
Adopted
For
Against Q.A. Shakoor, Il, Vice-Chairman
Absent
VOTE REQUIRED: Majority Thomas Pringle, Secretary

Prepared by:
Corporation Counsel Gilbert Bakke

Donnie Snow

John A. Wisch

Jeff Halbach
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The foregoing legislation adopted by the County Board of Supervisors of
Racine County, Wisconsin, is hereby:

Approved:

Vetoed:

Date:

James A. Ladwig, County Executive

INFORMATION ONLY

WHEREAS, using a comparative pricing analysis, Acom Solutions, Inc. was
selected in 2000 to provide software products and maintenance in a number of critical
areas including: paycheck printing, property tax printing and other online business forms
development; and

WHEREAS, Acom Solutions, Inc. has rendered professional, competent products
and service and is now offering a three-year maintenance contract that affords Racine
County a 20% per year discount; and

WHEREAS, the discount will provide needed savings within the Information
Systems Department budget and at the same time reduce tax levy dollars spent to
maintain this important package of software products.
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SOLUTIONS
SOLUTION PURCHASE AGREEMENT

Customer: RAC3127

Contract: F20056
Kathleen Pream
Kpream@acom.com
Phone; 5682-424-78906x4153
Fax: 562-424-2689
Fed ID No, | 33-0880300
Data; | 08/03/2012

BILL TO: SHIP TO:

Cualomer: Raclne Counly Customer; *Sams”
Address 1: 740 Wisconsin Avenuse, 11" Floor Address 1

Address 2: Address 2:

City, State, Zip: Racine, W1 53403 Cliy, Stals, Zip

County: Counly:

Confirm tor Terry DaBrabander Confirim to

Purchase Order: _ Purchase Order:

Phona Number: 262-636-3833 Phone Number:

GENERAL: Upon executlon hereof by both parties, Gustomer agrees to purchase and AGOM Solutions, Inc. {AGOM)
agrees to sell the products, licenses and services sef out below on the following terms and conditions:

Software .
Malntenance | Description Gy, Annuai Rate 3-Year Rate
MNTOES Contract Term Is THREE (3) YEARS
Bllled In ANNUAL installmenis
Software Malntenance:
EZeDocs/400 Forms Dev. Licenss 1 $2,768.00
EZPayManagar/400 Chacks Dev, License 1 -20% discount
EZDeslgner400 Gul Sle License 1 $2,216,00 $6,645.00
EZKeyes PDF Module 1
Model: 525#7701 ~ S/N: 10E2D01
Ssrvice Start: 911112 to 8/31/16
Unlimited Telephone Support
Enhancements, Uptfates, Produst Manuals
24/7 Access to websile, Securlly Codes for the updates
Sarvice & Support or Technlecal guestion, cafl {800) 603-6760
1% Year Total: Total of Contract:
$2,215.00 $6,846.00

AGOM: _AZW Customer;
/ initial : Initial

2860 E. 29" Street Long Beach, CA 90806-2313 (800)347-3638 (562) 424-7899 FAX (562) 424-2698 www.acom.com P
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LICENSE: Sale of Software hereunder, howsver defined, constitutes only the grant of a condltvral flcense to Customer to use the
pregram(s) data medla, user manuals and any related materlals (collectively, the "Software”) on a local aren network or on a slngle
compulter terminal, or In the specific configuration set out abova. ACOM will faclitate the migration of the Software lo Customer's
upgraded software platform for a nominal fes, provided the Software is then under malntenance, Cusiomer agrees to protect the
Software from use, reproduction or distdbution except as authorized hereln.  Any other applicalien, and any iransfer, sublicense or

asslgnment Is prohibited except with the express wiltten conssnt of ACOM.

SOFTWARE MAINTENANCE: Software malntenance provided hereunder shall ba for the petlod and for the charges set out ahove
from the date of instalfation through termination, or any extenslons or renewals thersof, for which Customer shali recelve all
enhancements and updates to the Sofiware, and to the documentation for the Sofiware programs Included therefn, without additional
charge except for shipping and handling, In addilion, telephong support wiil be provided wilhout addilional charge. Unlsss wrilten
notification to lenrinate the Software Malntenance Agreement Is raceived by ACOM sixly (80) days prior to {he end of the coniract term
and any extenslons or renowals, the Agreement wil be aulomatically renewed based on annual term at the then applicable rate.
Malntenance service will ba provided on call {a} for /400 based products dutlng ACOM's normal service hours of B:30 AM {o 7:30 PM
Eastem fime, Monday #hrough Thursday (Helidays excepled) and 8:30 AM to 5:30 PM Easfem fime on Fridays, or, (b} for Windows
based products durlng ACOM's normal service hours of 8:00 AM to 5:00 PM Pacific time, Monday through Friday (Hotldays excapted),
unless otherwlse sel out above, On slte support will be provided at $1,500 per day plus expenses, one-day minimum. Support Is
provided for the current and two (2) previous vergions, Teleghone support for excepled services or for services not under Agreement
will be provided at $166 per hour, 1 hour minimum, billed In 30 minute Increments. The above rales are subject to change without

nofice.

EXCEPTED SERVICES: Soiftware malntenance services not covared hereunder are; racovery from tofal systern faiture; re-Installation
{o a significantly changed hast; faulis found not to b related to the covered soflware; and such alher services beyond the scope of

ordinary maintenance.

PRICES-TAXES: All of the products are sold FOB warehouse, freight and insurance pre-pald for the account of the customer., Taxes of
whalever nalure except those taxas based on the Income of ACOM, whether bilied or unbilled, are for the account of the.customer,  All
charges haratinder are due and payable within thifly (30) days of presentation of Involce. Past due amounts are subject fo Interest at
the fesser of one and one-half percent (1 1/2%) per month of the maximum allowed by law,

DELIVERY 8 ACCEPTANGE: The Jmplementafion of the soflware provided hereunder may require Cuslorer to make avallable
reasonable access to certain Customer deta, information, and assisiance, electrontc andfor physical. Gustomer's fallure or refusal to
timely provide the required access will not relleve Customer from its financlal responsibllity under this Agreement. Except by mutual
consent In wiltlng, Cusiomer agrees to deliver such cooperalion in a manner that enabfes ACOM lo complete ils Implementation

setvices within six months of the date hereof.

TERMINATION: Customer acknowledgas that pricing afforded hereln s predicated on fulfillment of the Agreament as set out. Upon
default In the payment for producls or services delivered hereunder, or refusal to accepl such products or services when dsllverad or
atfampted lo ba daliverad in accordance with the terms of this agreement, then there shall be due and payable to ACOM the full list
price for such producls and/or services set out above, in additlon 1o such other remedies as may be afforded for breach of the terms

hereln set oul.
LIMITED WARRANTY: ACOM warranis that, when operated within the duly cycles prescribed, all products delivered hereunder
shall be free from defects In maleral or workmanship for ninely (80) days from dale of delivery. AGOM's lablllly pursuant lo the

foregoing warranty shall be limited lo repalring or replacing, at lts sole oplion, the defective product, without charge. th no event shall
ACOM ba llable for any Indirect Incldental or consequential damages whatsosver arlsing out of the use or Inabillty to use products or

services sold hereunder.

GOVERNING LAW!: This Agresment shall be governed by the laws of lhe State of Callfornle. The partles to this Agreement waive
thelr sight to Iltigation and will submit any conlroversy or clalm arising out of this Agreement fo arbltratfon before a single arblirator
selactad through the Judiclal Arbitration & Medlatlon Services, Inc,

Accepted b)}:/ Acceptad by:

£ [ACOM Solutions, Inc. Customer
By: Kathisen P. Preain By:
Title: Conlracls Administrator Date:  08/03/2012 Title; Dals:

2860 E. 26" Street Long Beach, GA 90606-2313 (800)347-3638 (562) 424-7899 FAX (562) 424-2699 www,acom.com




