
DIVISION OF ECONOMIC SUPPORT
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As part of the 2011-2013 biennial budget, the Legislature directed the Department of Health Services to contract with a consortia to provide income maintenance services under Wisconsin Statute 49.78.

Racine County and Kenosha County Human Services Departments jointly provide all residents with timely and accurate benefits administration to eligible applicants and recipients who reside in our counties.  We administer the following State and Federal programs of assistance:  
· Food Share
· Health Care
· Child Care Subsidy (WI Shares)
· Medicare Premium Assistance Programs
· Caretaker Supplement 
· Wisconsin Home Energy Assistance
You may apply in person at the Application Verification Centers, first floor of the Dennis Kornwolf Service Center located at 1717 Taylor Avenue or at the Burlington Human Services Office at 209 N. Main Street, between the hours of 8:00 am and 4:30 pm (Monday - Friday) .   You may also call Wisconsin’s Kenosha Racine Partners (WKRP) at 1-888-794-5820 for more information.  
You may apply online:  access.wi.gov
[image: ACCESS Logo]
This Institution does not discriminate on the basis of race, color, national origin, disability, age, sex, religion and political beliefs.  For more information visit: 
English:  https://www.dhs.wisconsin.gov/foodshare/index.htm
En Español:  https://www.dhs.wisconsin.gov/foodshare/usda-nds-s.pdf
	FOOD ASSISTANCE (Drop Down) 
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FoodShare Wisconsin was created to help stop hunger and to improve nutrition and health. FoodShare helps people with limited money buy the food they need for good health.  To learn more about FooShare Wisconsin and how to apply visit:
In Person:  1717 Taylor Ave Racine –or- 209 N Main St. Burlington WI, between 8am-4:30pm M-F  
Call the WKRP Call Center 1-888-794-5820 between 8am – 4pm M-F
On line at:  www.access.wi.gov    
(we can add to click on the image / insert hyperlink)
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	Impact 211

	 For food pantries call: 1-866-211-3380 or visit their page: http://www.211wisconsin.org/
 

	
	

	 
	   

	SHELTER AND ENERGY DROP DOWN 
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· Emergency Assistance (EA) is designed to meet the immediate needs of eligible persons facing a current emergency. The emergency must be due to fire, flood, natural disaster, energy crisis, homelessness or impending homelessness. This program is administered by Rescare Workforce Services. You may apply in person for this program at:
· Rescare Workforce Services 
· 1717 Taylor Ave, Racine WI 
· Open: Monday-Friday 8am-4pm 

· Homeless Assistance Leadership OrganizationThe Homeless Assistance Leadership Organization, Inc. (HALO) is a 120 bed emergency shelter located at 2000 DeKoven Avenue in Racine, WI. HALO meets emergency shelter needs for all men, women and children who are experiencing homelessness, coordinates supportive services that help homeless adults become self-sufficient, provides community leadership to prevent chronic homelessness and ensures children get positive support through stable living and learning environments. HALO also leases 20 independent apartments in Racine for families transitioning from homelessness to independence.
Homeless Assistance Leadership Organization, Inc.
2000 De Koven Avenue Unit 1
Racine, WI 53403 
262-633-3235
On the website:  http://www.haloinc.org/
· The US Department of Housing and Urban Development  provides rental assistance, buying a home and more.  Contact them at :  Hud.gov

· Energy Assistance - The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating costs, electric costs, and energy crisis situations. Operating with federal and state funding, the program provides assistance to approximately 225,000 Wisconsin households annually.  Please contact:  Energy Services Inc at 262-633-6000 or visit 1654 Washington Ave, Racine.  For more information about this program visit: http://homeenergyplus.wi.gov/section.asp?linkid=119&locid=25   
(add hyperlink)
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· Weatherization.   If you received Wisconsin Home Energy Assistance Benefits (WHEAP) during the last heating season, you may also be eligible for Weatherization services. For more information go to: http://www.rkcaa.org/Weatherization.htm  or call 262-898-8036

· Keep Wisconsin Warm / Cool Fund - Keep Wisconsin Warm/Cool Fund - The Keep Wisconsin Warm/Cool Fund is a statewide non-profit charity that assists low-income households who cannot afford to pay their energy bills - For more information about KWW/CF, please visit our website at www.kwwf.org or call 1(800)891-WARM(9276).

· Housing Authority of Racine County:  To learn more about subsidized housing and other programs please call 262-636-3405.   For more information go to:  http://www.rcha.org/For-Rent
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BadgerCare+
BadgerCare Plus (BC+) is a state/federal program that provides health coverage for Wisconsin families and individuals living in poverty.
For more information visit the Wisconsin Department of Health Services page: http://www.dhs.wisconsin.gov/forwardhealth/

You may apply online :  [image: ACCESS Logo]

Medicaid: Medicaid is a health insurance program for those who are age 65 or older, blind or disabled, institutionalized or family members in need of Long Term Care services. This program also assists with Medicare Premiums.  There are financial and non-financial eligibility criteria for the program. Income and assets may be considered in the eligibility decision. For further information about the Medicaid program: http://dhs.wisconsin.gov/medicaid  and https://www.dhs.wisconsin.gov/long-term-care-support.htm
You may apply online:  [image: ACCESS Logo]
Senior Care - SeniorCare is Wisconsin's Prescription Drug Assistance Program for Wisconsin residents who are 65 years of age or older and who meet enrollment rules.
For more information call Senior Care Customer Service at 1-800-657-2038 or visit them on the web:  https://www.dhs.wisconsin.gov/seniorcare/index.htm

NaCo Prescription Drug Card:
It's easy! Simply present your card, provided to you in a joint effort of your local county government and the National Association of Counties (NACo), at a retail participating pharmacy and save an average of 24% on your prescription drugs. No enrollment form, no membership fee.  For more information call 1-877-321-2652 or visit:  http://naco.advancerx.com.

[image: ][image: ]Health Care Network: Health Care Network, Inc. is a non-profit agency providing free or low cost health care to residents of Racine County who are medically uninsured and have a limited income. Services are provided at the Health Care Network office and throughout the County by health care professionals who volunteer their time, offices and skills.  For more information you may call 262-633-2400 or visit them at:  
http://healthcarenetwork.org/

Other State Health Care Programs:
The Wisconsin Chronic Disease Program (WCDP) offers assistance to Wisconsin residents with chronic renal disease, hemophilia, and adult cystic fibrosis.  For more information visit:  https://www.dhs.wisconsin.gov/forwardhealth/wcdp.htm

Wisconsin Well Woman:  The Wisconsin Well Woman Program (WWWP) provides preventive health screening services to women with little or no health insurance coverage.  To find out more information and where to apply visit:  https://www.dhs.wisconsin.gov/wwwp/index.htm

Health Insurance Marketplace:  If you have questions about the Affordable Care Act or need help enrolling, contact the Healthcare Navigator at http://www.rkcaa.org/RKCAA/Health/HealthCare-Navigator.htm or 262-637-8377
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Wisconsin Shares is Wisconsin's child care subsidy program that helps families pay for child care. To obtain information or apply:
In Person:  1717 Taylor Ave Racine –or- 209 N Main St. Burlington WI, between 8am-4:30pm M-F  Call the WKRP Call Center 1-888-794-5820 between 8am – 4pm M-F.  Or apply on line at:  www.access.wi.gov  
To Find Child Care Resources:  Call 4 C For Children at 1-800-300-5999 or visit them at:  http://www.4c-forchildren.org/
You may apply online:  [image: ACCESS Logo]
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Please contact us at 1-888-794-5820

· Obtain information and / or apply for FoodShare, BadgerCare Plus, Medicaid, Child Care, Caretaker Supplement.
· Report Changes.
· Add a program of assistance
· Find out the status of your benefits

To submit documentation, you may:
· Fax them to the Central Document Processing Unit:  1-855-293-1822
· Mail:  PO Box 5234   Janesville, WI 53547-5234
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Report Fraud
Racine County is responsible for the prevention and detection of public assistance fraud. Public assistance fraud is based on Chapter 40 of the Wisconsin Statues. https://docs.legis.wisconsin.gov/statutes/statutes/49  Racine County’s Fraud Program consists of fraud prevention, fraud investigation, and fraud overpayment collection. 
How to report fraud: 
        Fraud Hotline: 262-638-6755
All information left on the hotline is investigated and will remain confidential
(Need online Fraud Reporting Tool)
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For additional Resources visit the University of Wisconsin Extension web page at:  http://racine.uwex.edu/family-living/family-living-news-events/

Also you may visit:  Impact 211 web page at:  http://www.impactinc.org/impact-2-1-1/
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