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RACINE COUNTY

AGING AND DISABILITY Resource Center - OUTREACH and Marketing SUPERVISOR
Basic Function

To be responsible for administrative, technical, planning supervisory and community relations activities directed toward fulfilling the Aging and Disabilities Resource Center. Older Americans Act and other ADRC units marketing, community outreach and prevention functions of the contract with the Department of Health and Family Services (DHFS). 
Essential Duties

1. Serve as a member of the ADRC Management Team and provide backup supervision as necessary for ADRC team members.
2. Assist in the Development and implementation of an ongoing marketing, outreach, health promotion and early intervention plans. 

3. Responsible for ADRC Dementia Care Specialist scope of service and workplan compliance.

4. Responsible for oversight of Elder and Disability Benefit Specialists and scopes of service compliance.

5. Assist adults with developmentally disabilities, physical disabilities, seniors (age 60 and older) and adults with mental illness and/or abuse disorders to access services. To provide information on risk and safety issues and on prevention and early intervention measures as its part of public education and information activities.

6. Provide information and Assistance on the following areas at a minimum: adult protective services, living arrangements related to long term care, disability and LTC services, paying for LTC services, health, mental health services, AODA services, employment, training and vocational services, financial and other basic needs, transportation, nutrition, home maintenance, legal issues.

7. Provide referral/ assistance services and linkages to public health agencies and other agencies that have a prevention focus, early intervention and disease management and/or health literacy focus, provide follow up, advocate on the consumer’s behalf.

8. Provide community and ADRC staff development training on topics identified above.

9. Assist the ADRC in identification of gaps in the system that prevent the delivery of services

10. Prioritize and organize time to cover assigned duties. 

11. Maintain and develop resources appropriate to needs of consumer population served. 

12. Consult with other professionals in the field and in related fields to increase individual knowledge and understanding of various disciplines, changes and developments in the field of Human Services. 

13. Develop and maintain an effective body of knowledge regarding ADRC’s responsibilities to the community and consumers served. 

14. Document all activities to ensure compliance with County, State, and Federal requirements. 

15. Develop new outreach and marketing opportunities to respond to changing needs of clients and the community.
16. Provide leadership in the development of the Division and ADRC budget, program planning and development of operational procedures for HSD, Racine County and the community.
17. Maintain a high level of visibility in the Racine community relative to ADRC programs and services and maintain a positive relationship with Human Service organizations, contract agencies, other HSD Divisions, County Departments and various State departments.
18. Work with advocacy organizations in a positive and pro active manner to address issues and concerns before a crisis situation develops.
Supervision Exercised

Has overall administrative and functional supervisory responsibility for staff fulfilling outreach activities in the Aging and Disability Resource Center.

Supervision Received

Receives supervision from the ADRC Director
Qualifications

· Masters degree in social work or a related human service field and three years experience in human services; OR a Bachelor’s degree in the above fields and five years experience

· Two years managerial or supervisory experience

· Prompt and regular attendance

*Or any equivalent combination, training and experience, which provides the requisite knowledge, skills and abilities.

Knowledge, Skills and Abilities

· Knowledge of Social Work practices and techniques

· Knowledge of State laws and policies governing Mental Health, AODA, Developmental Disabilities, Aging Services and physical disability services

· Knowledge of effective management and supervisory practices

· Knowledge of Human Service program planning and evaluation techniques

· Knowledge of performance planning and labor relation policies and procedures

· Ability to create and maintain a positive work environment

· Ability to effectively communicate and perform public speaking

· Ability to present information, written or verbal, cogently, concisely and comprehensively while preserving confidentiality as needed

· Ability to effectively find information using any and all governmental and non-governmental sources

· Ability to evaluate information and exercise independent judgment in making decisions

This description has been prepared to assist in properly evaluating various classes of responsibilities, skills, working conditions, etc., present in the classification.  It is intended to indicate the kinds of tasks and characteristic levels of work difficulty that will be required of positions that will be given this title.  It is not intended as a complete list of specific duties and responsibilities, nor is it intended to limit or in any way modify the right of any supervisor to assign, direct, and control the work of employees under his/her supervision.  The use of a particular expression or illustration describing duties shall not be held to exclude other duties not mentioned that are of a similar kind and level of difficulty.
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