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PROGRAM #:
123
STANDARD PROGRAM: Elder Benefit Specialist


TARGET POP:
Disabled Adults















Elderly

   YEAR: 2023

UNITS
:  Actuals

CLIENTS:  N/A


ALLOCATION:
TBD
UNIT DEFINITION:





Actual Expenses
GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HRS OF SERVICE AVAILABILITY:

Monday – Friday 8:00am – 5:00pm
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.


-
All Provider external vacancies shall be advertised on JobCenterofWisconsin.com and Indeed.com

PROGRAM DESCRIPTION:

Vendor shall provide 1 FTE contracted staff and payrolling services for the following positions:

Elder Benefit Specialist
Basic Function:
The Elder Benefit Specialist (EBS) provides individuals 60 years of age and older with information, assistance, and advocacy, in the three main priority areas of public benefits, housing and consumer issues. The EBS is also responsible for coordinating outreach and education to older persons, service providers and professionals in the community. The EBS acts as a consultant to other service providers and professionals.

PRINCIPAL DUTIES:

1. Provide health and long-term care insurance benefits counseling. Acts as client advocate on insurance issues, including recommending changes and submitting complaints to the Office of the Commissioner of Insurance.

2. Create factual evidence and briefs for appeal of denied benefits; provide advocacy and representation in matters which require review, waiver, reconsideration, including hearings before an Administrative Law Judge.

3. Assist clients in determining benefit eligibility for all public benefit programs and complete eligibility forms when client is unable to do so and no other assistance is available.

4. Develop and present informational materials for the media, organizations, and the general public.  Provide public education and/or training on issues affecting the rights, benefits, or entitlements of elderly persons.

5. Initiate advocacy which has consequences of broad significance in preserving, protecting, and expanding the rights and benefits of older persons.

6. Establish or expand local State Health Insurance Assistance (SHIP) Volunteer program and provide volunteers’ training and supervision.

7. Complete reporting requirement for the EBS program and for the SHIP in a timely manner

8. Coordinate with local Pro-Bono Attorney Program and make appropriate referrals

9. Make referrals to other agencies and services, when appropriate

REQUIREMENTS:

· Bachelor’s degree, preferably in a human services related field OR Educational requirement may be waived by the state Legal Services Developer if the individual has a minimum of four-year experience in income maintenance, insurance, or medical billing fields.

· Valid Wisconsin driver’s license.
CORE COMPETENCIES:

1. Ability to communicate detailed/complex information to clients

2. Ability to gather, analyze, and evaluate information for clients

3. Ability to research, analyze and resolve problems

4. Adhere to confidentiality standards

5. Maintain current knowledge of public benefits available to older persons in the areas of health care financing, income maintenance, home and community based services, consumer finance, and other elder law areas.

PHYSICAL/SENSORY DEMANDS:

1.   Must speak clearly and hear well in order to facilitate workshops and conduct individual appointments.

2.   Must be able to communicate effectively in written form.

3.   Ability to lift 10 pounds.

4.   Ability to stand, walk, squat, bend, twist, kneel, and reach above shoulders.

5.   Ability to manipulate computer, typewriter, and telephone keyboards.

6.   Ability to communicate in both written and verbal forms.

7.   Vision is required for computer entry.

8.   Ability to travel to various Goodwill facilities, as needed.

EVALUATION OUTCOMES:

1. 100% of referred candidates will meet minimum qualifications per the job description provided by Racine County.

2. 90% of vacancies will be filled within 60 days of initial posting.

3. 90% of employees will maintain a position within Racine County for the calendar year, maximizing employee retention.  

An Evaluation Outcome Report must be submitted to Racine County HSD Contract Compliance Monitor by 2/1/24.  
