2022 PROGRAM SPECIFICATION

Advanced Correctional HealthCare (ACH)












PROGRAM #:
501
STANDARD PROGRAM: Juvenile Detention Medical and Mental Health Services

TARGET POP:
Youth in Juvenile Detention
   YEAR: 2022

UNITS
:  Actuals

CLIENTS:  N/A


ALLOCATION:
TBD
UNIT DEFINITION:





Actual Expenses
GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HRS OF SERVICE AVAILABILITY:

7 days a week 24 hours per day
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:

Staff:
1. Juvenile Detention on-site registered nursing coverage for forty (40) hours per week and licensed practical nursing for forty (40) hours per week on a schedule approved by the Superintendent. When approved in writing by the Superintendent or designee, hours worked in excess of the contracted amount will be billed monthly to the County at the prevailing wage and benefit rate of the Provider’s employee. For hours of absence due to holidays, paid time off, or sick time, Provider endeavors to provide replacement coverage, and if it is unable to do so, Provider will credit the County for those hours or Provider’s Director of Medical Operations for the facility and the Superintendent or designee may negotiate a mutually agreeable alternative remedy. For all other absences, Provider endeavors to provide replacement coverage, and if it is unable to do so, Provider will credit the County for those hours or Provider’s Director of Medical Operations for the facility and the Superintendent or designee may negotiate a mutually agreeable alternative remedy.

2. Juvenile Detention on-site Qualified Mental Health Professional for forty-eight (48) hours per week on a schedule approved by the Superintendent. When approved in writing by the Superintendent or designee, hours worked in excess of the contracted amount will be billed monthly to the County at the prevailing wage and benefit rate of the Provider’s employee. For hours of absence due to holidays, paid time off, or sick time, the hours will not be replaced or credited. For other absences, Provider endeavors to provide replacement coverage, and if it is unable to do so, Provider’s Director of Mental Health Services and the Superintendent or designee will negotiate a mutually agreeable remedy.

3. Juvenile Detention Physician and/or Mid-Level Practitioner will visit the facility weekly or as otherwise agreed by the Superintendent and will stay until all work is completed. A Mid-Level Practitioner will only be used with the approval of the Superintendent.  The Physician and/or Mid-Level Practitioner will be available by telephone to the facility and medical staff on an on-call basis, seven (7) days per week, twenty-four (24) hours per day.  For scheduled visits that fall on corporate holidays, the Physician and/or Mid-Level Practitioner will still be available by telephone, and the visit will be moved to another day.  The Physician and/or Mid-Level Practitioner will be licensed to proscribe under Medicare.

4. There shall be no health care staff changes without prior written notice to the Superintendent.
Ancillary Services:

Vendor is also required to provide the following medical services:

1. Review all initial health screenings within 24 hours of a juvenile’s admission if non-urgent concerns are identified.

2. Complete health transfer sheets for juveniles being transferred to other facilities.

3. Check daily status of in-custody juveniles admitted to the hospital.

4. Pharmacy Services to include the cost of all prescription and non-prescription over-the-counter medications prescribed by a duly licensed prescriber.  Prescribing, dispensing, and administering of medication shall comply with all State and Federal laws and regulations.

5. Qualified staff shall order and reorder medications in a timely manner.

6. Drug screening services– including UA supplies.

7. Pathology/radiology services.

8. On-site emergency medical treatment to juveniles, visitors, and Detention staff as needed and appropriate.

9. Healthcare services to juveniles during pregnancy only.

10. Arrange off-site services.

11. Emergency ambulance services.

12. Crisis intervention services.

13. Ordering special diets and other medical needs.

14. Other general health care services such as sick calls and emergency dental.

15. Hospitalization and medical supplies.

16. Biomedical waste disposal.

17. TB testing and assessments directed by the Superintendent.

18. Doctor’s orders in writing, including standing orders, and included in the medical records.

EVALUATION OUTCOMES:

1. Provider will submit a comprehensive Strategic Plan; Peer Review; CQI; and a Risk Management program specific to the FACILITY’s medical operations. 

2. Provider will submit statistical Health reports to the SUPERINTENDENT monthly.
Evaluation Outcome Reports must be submitted to the Juvenile Detention Superintendent and to the Racine County HSD Contract Compliance Monitor by 2/1/23.  

