2021 PROGRAM SPECIFICATION











PROGRAM #:999

STANDARD PROGRAM:
Employer of Record – Financial Employment Counselor (Here to Help Program)






  ALLOCATION:
TBD


UNIT DEFINITION:




Actual Expenses








FUNDING SOURCE(S):






GEOGRAPHICAL AREA TO BE SERVED:
Racine County


DAYS/HRS OF SERVICE AVAILABILITY:
Monday-Friday, 8:00 a.m. – 5:00 p.m., hours may need to be flexed to meet client needs


DEFINITION OF CLIENT ELIGIBILITY:



MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff

-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:

Financial Employment Counselor

RCHSD is aware that there is a barrier to services, especially with community members that have additional challenges that include unemployment, underemployment, poverty, evolving needs and who may be more vulnerable.  The community is experiencing more challenges since the Covid pandemic.  Increased social isolation affects their ability to communicate family needs. Service organizations have limited hours and face-to-face contacts further exacerbating difficulties.  Vulnerable community members who are already underserved tend to become lost as traditional methods of accessing services disappears.
Racine County’s Here to Help (H2H) program provides case management staff that provide individualized assessment, assistance, and service linkage to Racine County residents, ensuring individuals and families are stable and have their needs met.  H2H utilizes a prevention and stabilization approach through assistance and service linkage in the following arears:

· Individual and family assessment

· Service linkage, including food share, rent assistance, rapid re-housing, Badgercare, behavioral health services

· Mediation

· Landlord Resources

· Landlord Association

· Budgeting and financial empowerment training

· Rent/escrow assistance

· Wraparound funds

· Service referral

H2H recognizes that homelessness prevention for individuals and families is essential in preventing homelessness.  H2H has contact with participants’ landlords to ensure eviction actions are not proceeding or are halted while the program works with the participant and landlord to ensure permanency in housing over the long-term.  

H2H works with all persons residing in or are homeless in Racine County.  Individuals who are from out-of-county or out-of-state are assisted in relocation to their home communities.  The H2H case management system allows regular follow up with both the participant and the landlord to ensure stability.  Participants are encouraged to contact H2H with any additional needs/issues/concerns that may arise.  H2H mediates and resolves issues with landlords and tenants.  This ongoing assessment of service needs and regular contact minimizes the potential of failure or disruption of housing as well as individual/family functioning.

Vendor will provide contracted staff and payroll services for two (2 FTE) employees to provide services to agency clients as assigned, maintain contact with other professionals and community resources, advocacy and follow‑up to clients for Human Services Department, document activities and progress, track demographics and other required information.
Staff will be culturally appropriate; responsive to the needs of minority individuals; have knowledge or experience with the justice system; an understanding of and credible presence within the targeted neighborhood;  experience working with youth and families;  demonstrated capacity to establish trusting relationships; ability to accept individual differences; experience and willingness to work with culturally diverse populations; familiarity with the unique challenges faced by youth who live in the identified neighborhoods; ability to promote positive attitudes and philosophies;  knowledge of community services; ability to reduce family isolation by connecting them to informal and formal support systems and resources;  ability to assist families in recognizing and developing their own strengths; ability to assist families in developing their advocacy skills and demonstrate their own transformation and ongoing integrity.

ESSENTIAL FUNCTIONS:
· Bachelor level preferred
· Staff are reflective of the community served.

· Document all case work activities to ensure compliance with county, state and federal requirements.   

· Utilize effective oral and written communication skills.                                                                     

· Utilize advanced knowledge to:

1)
Work with individuals and other responsible parties to achieve the desired outcomes.
              2)
Exercise judgment to intervene as an advocate for clients in emergency and crisis situations. 

· Possess significant knowledge of service availability both inside and outside the RCHSD.

· Conduct home visits as per program standards.

· Establish working relationship with clients to enable them to achieve their desired goals. 

· Provide clients with information about community resources and assist with accessing resources, providing mediation services when needed.

· Identify the changing needs of clients and recommend the appropriate services.

· Maintain working relationship with other professionals both within and outside the agency and with other community resources.

·  Report family progress to Racine County Human Services Department and make appropriate recommendations.

·  Ability to operate a motor vehicle safely and obey all traffic laws.  Must have reliable transportation on a daily basis, a valid driver’s license and automobile insurance.
·  Safely transport clients as needed.

·  Other duties as assigned.
Position will report to:  Supervisor of the RCHSD Youth and Family Manager.

EVALUATION OUTCOMES:
1. The Provider, as the employing entity, will support the compliance of RCDKSC policies and procedures by their staff.

2. 100% of the time, the position funded through this contract will be filled with effective staff.
An Annual Evaluation Outcome Report must be provided to the RCHSD Coordinator of Contract Services and to the Youth and Family Manager by 2/1/2022.

[Type here]


