2021 PROGRAM SPECIFICATION

RAMAC











PROGRAM #:
______
STANDARD PROGRAM: Talent Pipeline Manager



TARGET POP:
Adults
   YEAR: 2021

UNITS
:  Actuals

CLIENTS:  N/A


ALLOCATION:
TBD
UNIT DEFINITION:





Actual Expenses
GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday / 40 hours per week
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.


-
All Provider external vacancies shall be advertised on JobCenterofWisconsin.com and Indeed.com
PROGRAM DESCRIPTION

All contracted staff must successfully complete caregiver and criminal background checks, drug screening, driver’s license checks and reference checks.  Background and driver’s license checks will be performed once a year for applicable staff.

Provider is required to follow Racine County Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.

Provider agrees to use reasonable efforts to ensure the continuity of staff assigned to perform services under this contract.  In the case of provider employee absence due to planned vacation, training or other reasons, Provider will make every effort to provide support if requested by County.

Mileage reimbursement will be at the prevailing Federal reimbursement rate that is in effect during the time of travel.  Staff is responsible for any and all parking costs.

Vendor shall provide _1_ FTE contracted staff and payrolling services for the following positions:

Talent Pipeline Manager

CORE VALUES OF ALL RACINE COUNTY WORKFORCE SOLUTIONS STAFF

Mission Driven: Provide dynamic services that produce work-ready employees for business and community growth

Customer Focused: Go above and beyond to meet workforce needs of business community

Collaborative: Work across Workforce Solutions and partnering organizational staff to provide high-impact services and work-ready customers to businesses

Essential Duties & Responsibilities:

· Drive end-to-end talent acquisition and retention processes to include sourcing, solutions, trends, and gaps and co-develop strategies to close the gaps.

· Identify and recommend appropriate online job boards and talent development programs to meet workforce needs. 

· Ensure Talent Alignment strategies and processes are optimized to deliver the highest value and impact to the business community.

· Collaborate with leaders to proactively anticipate human capital needs and establish compensation strategies in support of the Racine County Economic Development Plan and Racine County Workforce Strategy. 

· Act as a conduit for Racine Area Manufacturing And Commerce, Racine County Economic Development Corporation and County of Racine for regional talent acquisition and compensation strategies which align with local labor market needs.

· Continuously improve processes and tools in the talent alignment focus areas.

· Proactively build and facilitate regional talent pipelines surrounding the six high demand high wage industries, STARTS, at a cadence established by the Workforce Development Board. 

· Proactively build regional talent pipelines for critical skill and hard to hire areas that yield better hiring outcomes in the future.

· Own and drive key talent metrics to track hiring success, measure progress toward goals, and adjust plans to respond to performance weekly.

· Provide insights into how to attract, motivate and retain the workforce of tomorrow.

· Perform any other duties as directed.

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Conveys positive professional image

· Has demonstrated strong time management and organizational skills

· Has demonstrated well-developed facilitation, verbal and written communication skills

· Has ability to introduce and effect change in complex environments with multi-level personnel

· Has ability to work independently and reliably to deliver goals with a sense of urgency

· Is flexible and creative with high level of integrity, initiative and follow through

· Good interpersonal skills to interact with multi-level staff and external customers

· Intermediate to advance skills in Word and PowerPoint; must have advanced skills in Excel to effectively deliver recruiting analytics

· Ability to draw on a combination of analytics and leading-edge technology to deliver insights to managers

· Effectively handle a high volume work-flow in a rapidly-growing organization

· Availability to travel on an as-needed basis

Required Experience and Education:

· A minimum of Bachelor’s Degree in Human Resources, Business Administration or Organizational Psychology, or equivalent degree.

· Preferred past experience in workforce development. 

· Understanding of and ability to use analytics and innovative recruitment practices to drive business results, including productivity, financial performance, retention, performance management and employee engagement.

· Expertise in social media and recruitment technology platforms preferred. Past experience in building talent pipelines for critical skill areas and diversity sourcing efforts that will yield better hiring outcomes for local businesses. 

Experience:

· talent acquisition, performance management, or workforce development

Education:

· Bachelor's (Required)

This Job Is Ideal for Someone Who Is:

· Dependable -- more reliable than spontaneous

· People-oriented -- enjoys interacting with people and working on group projects

· Adaptable/flexible -- enjoys doing work that requires frequent shifts in direction

· Detail-oriented -- would rather focus on the details of work than the bigger picture

· Achievement-oriented -- enjoys taking on challenges, even if they might fail

· Autonomous/Independent -- enjoys working with little direction

· Innovative -- prefers working in unconventional ways or on tasks that require creativity

EVALUATION OUTCOMES:

1. 100% of referred candidates will meet minimum qualifications per the job description provided by Racine County.

2. 90% of vacancies will be filled within 60 days of initial posting.

3. 90% of employees will maintain a position within Racine County for the calendar year, maximizing employee retention.  

An Evaluation Outcome Report must be submitted to Racine County HSD Contract Compliance Monitor by 2/1/22
EVALUATION OUTCOMES:

4. 100% of referred candidates will meet minimum qualifications per the job description provided by Racine County.

5. 90% of vacancies will be filled within 60 days of initial posting.

6. 90% of employees will maintain a position within Racine County for the calendar year, maximizing employee retention.  

An Evaluation Outcome Report must be submitted to Racine County HSD Contract Compliance Monitor by 2/1/20.  

