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PROGRAM #: 000

STANDARD PROGRAM: Aging and Disability Transportation Coordinator & I&A Supervisor





















TARGET POP:
Disabled Adults Elderly

   YEAR: 2021

UNITS
:  Actuals

CLIENTS:  N/A


ALLOCATION:
TBD
UNIT DEFINITION:





Actual Expenses
GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HRS OF SERVICE AVAILABILITY:

Monday – Friday 8:00am – 5:00pm
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.


-
All Provider external vacancies shall be advertised on JobCenterofWisconsin.com and Indeed.com

PROGRAM DESCRIPTION:

Vendor shall provide 1 FTE contracted staff and payrolling services for the following positions:

Aging and Disability Transportation Coordinator & I&A Supervisor

Basic Function:
The ADRC Supervisor is responsible for supervising the activities of the ADRC Information and Assistance Specialists. The supervisor monitors staff performance assists staff in further developing necessary skills and knowledge. The supervisor monitors staff for timely, effective completion and documentation of required state documentation. The supervisor assists staff in identifying agency and community resources that are consistent with the needs of the consumer.

This position will facilitate transportation services and providers in Racine County in order to achieve a more effective and efficient transportation delivery system to meet the mobility needs of the department’s customers, including older adults, people with disabilities, and individuals with lower incomes.

Essential Duties:
1. Supervises unit staff, manages unit workload, and reviews day to day determinations made by unit staff on consumer needs, eligibility for services, plans and funding issues in accord with state and federal standards.

2. Ensure that the performance of the ADRC meets expectations for quality and is consistent with the mission set out for the ADRC.

3. Provides oversight and direction to staff in responding to crisis and emergency situations which involve the health and safety of vulnerable populations.

4. Selects and evaluates unit staff and makes recommendations on other personnel related activities. 

5. Develops, coordinates and presents in service training and staff development programs and orientation on new regulations impacting on the unit.

6. Assists in budget preparation for the unit and in grant application preparation in order to gain program funds for unit needs. 

7. Identify immediate and chronic barriers to mobility within the community.

8. Plan and implement strategies to meet the identified needs.

9. Establish and enhance partnerships with other agencies, organizations, and service providers to facilitate a coordinated regional approach to mobility .

10. Coordinate financial and other resources to achieve maximum benefit.

11. Apply for and administer transportation related grants to Racine County.

12. Develop and maintain an inventory of available services.

13. Create and expand customer information and trip planning systems.

14. Act as resource person to Human Services Department Divisions.

15. Gather feedback from the community on an on-going basis to better inform programming decisions.

16. Effectively communicate important information via good verbal and written skills with all internal and external partners.

17. Performs emergency government duties as assigned in event of Racine County Emergency Government declaration.

18. Performs other duties as required.

Supervision Received:
Receives supervision from the ADRC Director
Qualifications:
· A Bachelor of Arts or Science degree (preferably in a Human Services Related field)

· 3 years of experience working with one or more of the client populations of the ADRC and one year supervisory or Lead experience. 

· Adequate knowledge of Medicaid Long Term Care Waiver programs (Family Care, PACE, Partnership, IRIS) and application processes and be comfortable advocating for individuals.
· Active Long-Term Care Functional Screener Certification or a history of certification by the State of WI. At least 3 years as a screener without any corrective actions or decertification following the continuing skills test.
Knowledge, Skills and Abilities:
· Knowledge of Social Work practices and techniques

· Knowledge of State laws and policies governing Mental Health, AODA, Developmental Disabilities, Aging Services and physical disability services

· Ability to create and maintain a positive work environment

· Ability to effectively communicate and perform public speaking

· Ability to present information, written or verbal, cogently, concisely and comprehensively while preserving confidentiality as needed

· Ability to effectively find information using any and all governmental and non-governmental sources

· Ability to evaluate information and exercise independent judgment in making decisions

· Ability to complete an environmental scan and identify targets outreach areas

· Ability to reach bench marks as it relates to increasing ADRC consumer base

EVALUATION OUTCOMES:

1. 100% of referred candidates will meet minimum qualifications per the job description provided by Racine County.

2. 90% of vacancies will be filled within 60 days of initial posting.

3. 90% of employees will maintain a position within Racine County for the calendar year, maximizing employee retention.  

An Evaluation Outcome Report must be submitted to Racine County HSD Contract Compliance Monitor by 2/1/22.  
