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Call Center : 1.888.794.5820
Monday – Thursday 8:00 a.m. – 4:00 p.m.
Friday 12:00 p.m. – 4:00 p.m.

Fax documents to Central Document Processing Unit (CDPU)
1.855.293.1822 or mail to PO Box 5234, Janesville, WI 53547-5234

------

Manager your benefits/submit documents using your phone, just click here to learn more:

--- My Access icon ---

My ACCESS Mobile App (link)

------
Please direct all feedback, complaints, compliments or other issues related to the Human Service Department or Economic Support Services to:

Claribel Camacho, Manager
Ph: 262.638.6625

-----

Visit Us in Person

Racine 1717 Taylor Ave. Racine

Burlington
1072 Milwaukee Ave. Burlington

8 am – 4:30 pm

-----

Application Verification Center (AVC)

Location: 1717 Taylor Ave. Racine
Lobby Hours: Monday – Friday • 8 – 4:30 pm

· Provide computer access for related programs
· Fax documents to CDPU
· Assist customers accessing programs
· Print documents for customers
· Issue temporary Quest cards
· Accept BadgerCare/MAPP premiums
· Provide information on community resources



Report Fraud

Racine County is responsible for the prevention and detection of public assistance fraud. Public assistance fraud is based on Chapter 40 of the Wisconsin Statues. https://docs.legis.wisconsin.gov/statutes/statutes/49 Racine County’s Fraud Program consists of fraud prevention, fraud investigation, and fraud overpayment collection.

How to Report Fraud

Call the Fraud Hotline: 262-638-6755 - All information left on the hotline is investigated and will remain confidential. Or, complete the online form below.

Report Public Assistance Fraud Form



FoodShare (SNAP)

------ Food Share logo -----

How to Apply for Food Share

SNAP, also known as FoodShare Wisconsin was created to help stop hunger and to improve nutrition and health. FoodShare helps people with limited money buy the food they need for good health.  To learn more about FoodShare Wisconsin and how to apply:
Call the WKRP Call Center at 1-888-794-5820 Monday to Thursday 8am - 4pm and Friday 12noon to 4pm. 
Visit in person:  1717 Taylor Ave Racine –or- 1072 Milwaukee Ave Burlington, between 8am-4:30pm M-F 
Download, complete and fax your request to our central document processing unit:  1-855-293-1822.  Please download the document here (Spanish url) - If you prefer that a copy is mailed out to you, call the WKRP Call Center [see information above]. 

Or Apply online - just click the word ACCESS below:

----- ACCESS logo ----

Get access wherever you go by downloading the MyAccess App

---- My Access icon ----


Energy/Utility Assistance

This Program is Administered by the State of Wisconsin Department of Administration

---- logo ----

The Wisconsin Home Energy Assistance Program (WHEAP) provides assistance for heating costs, electric costs, and energy crisis situations.

For more information about this program and to view the income limits visit:  Home Energy Plus. 
You may also be eligible for Weatherization Services. For more information visit : Racine Kenosha Community Action Agency website or call 262-898-8036.
To learn about KWW/CF visit: http://kwwf.org - or call 1-800-891-WARM(9276).

Season runs between October 1st – September 30th

Income Guidelines from the 2019 – 2020 Home Energy Plus Program Year
----
Racine County Wisconsin Home Energy Team
Please call 262-633-6000 to make an appointment or email the team at Energy@racinecounty.com
Hours: Monday - Friday 8 am to 4 pm
Racine Location
1717 Taylor Ave. Racine
Burlington Location – by appointment only
1072 Milwaukee Ave. Burlington


BadgerCare + & Medicaid

BadgerCare +

A State/federal program that provides health coverage for Wisconsin families and individuals living in poverty. To learn more about this program, please click here (Spanish url).


Medicaid

A health insurance program for those who are age 65 or older, blind or disabled, institutionalized or family members in need of Long-Term Care services. It also assists with Medicare Part B premium payment assistance.

Link to the application packet.

To apply online, click:

--- ACCESS  Icon ---

Get access wherever you go by downloading the MyAccess App

---- My Access icon ----


Additional Health Care Programs

The Wisconsin Well Woman Program (WWWP)

WWWP provides preventive health screening services to women with little or no health insurance coverage. To apply or for more information visit WWWP.


The Wisconsin Department of Health Services offers assistance to their residents with chronic renal disease, hemophilia, and adult cystic fibrosis. For more information visit: Wisconsin Chronic Disease Program (WCDP).

Health Insurance Marketplace

If you have questions about the Affordable Care Act, loss insurance recently, need to enroll:  click on "Covering Wisconsin" to visit their website  or contact them at (414) 270-4677.


Senior Care

Wisconsin's Prescription Drug Assistance Program for Wisconsin residents who are 65 years of age or older and who meet enrollment rules.  For more information contact Senior Care Customer Service at 1-800-657-2038 or click here. 

NaCo Prescription Drug Card

It's easy! Simply present your card, provided to you in a joint effort of your local county government and the National Association of Counties (NACo), at a retail participating pharmacy and save an average of 24% on your prescription drugs. No enrollment form, no membership fee. For more information call 1-877-321-2652 or visit their page: NaCo. 

Health Care Network, Inc.

A non-profit agency providing free or low-cost health care to residents of Racine County who are medically uninsured and have limited income. Services are provided at the Health Care Network office and throughout the County by health care professionals who volunteer their time, offices and skills. For more information call 262-633-2400 or by visiting Health Care Network, Inc.



Child Care

------ WI Department of Children and Families logo -----

Wisconsin Shares is Wisconsin's child care subsidy program that helps families pay for child care.
Learn more about Wisconsin Shares, click on: WISCONSIN DEPARTMENT OF CHILDREN AND FAMILIES
4C For Children is a great resource to help you with your child care needs.

Get access wherever you go by downloading the MyAccess App

---- My Access icon ----


Community Resources

Racine County Authority

Please call 262-636-3405 or visit the Housing Authority of Racine County webpage.
The US Department of Housing and Urban Development [HUD].  Visit their webpage.

Homeless Assistance Leadership Organization, Inc.

The Homeless Assistance Leadership Organization, Inc. (HALO) located at 2000 DeKoven Avenue in Racine, WI. HALO meets emergency shelter needs for all men, women and children. Learn more by visiting their webpage.

Emergency Assistance

Emergency Assistance -  This program is administered by Rescare Workforce Services.  You may apply in person for this program at:
Rescare Workforce Services
1717 Taylor Ave, Racine WI
Open: Monday-Friday 8am-4pm

4C for Children

To find child care Call 4C For Children at 1-800-300-5999 or visit them at Child Care Resources. 

University of Wisconsin Extension

For a list of community resources visit the University of Wisconsin Extension webpage.

Impact 2-1-1

Additional resources for southeast WI may be found by dialing 211 or visit their webpage Impact 2-1-1.

Racine County Family Resources

Racine community resources/mental health services in one place for our families.  Check us out at RacineCountyFamilyResources.com.



--- banner in Spanish ---

Family Child Care Certification

About
Family Child Care certification establishes standards for individuals that want to provide child care in their own home.
Certification is available for family child care providers who are not required to be licensed, but who wish to care for fewer than 3 children under 7 years of age.
Being certified, you are able to provide care for Wisconsin Shares subsidized children, you may participate in the child and adult food program and get parent referrals from the Child Care Resource and Referral Agency.
Requirements for Certification
· Attend a Child Care Certification Orientation Offered Monthly
· Application packet ($35 fee)
· Tuberculosis (TB) Test/Screening
· Background Check/Fingerprinting Requirement
· Young Star Participation to Accept WI Shares
· Site Visit
· Introduction to Child Care Profession (Module A)
· Fundamentals of Family Child Care
· Infant/Child CPR
· Sudden Infant Death Syndrome (SIDS)
· Shaken Baby Syndrome (SBS)
· Child Abuse and Neglect Training
· Enrollment with FIS (Fidelity National Information Services)
Form

----
CONTACT

Daniel Garcia
Phone: 262.638.6504
Email: RacineChildCareCert@racinecounty.com
----
4C For Children is a great resource to help you with your child care needs.

