When should | reboot my computer?

e |syour computer behaving strange for no apparent reason?
e Are you missing mapped network drives?

e Are you experiencing Internet or Wi-Fi problems?

e Does your computer have a Windows blue-screen-of-death?
e Are your desktop icons not working as expected?

e |syour computer running slow or not responding?

First REBOOT your computer and try again.

Rebooting is sometimes considered a cure all that fixes many problems. There are many reasons to
regularly reboot your computer and “rebooting” to fix problems does work.

If you call the Helpdesk for one of the above situations or various others, there is a good chance you will
be asked to reboot your computer and try again



