Whelan Security of Hlinois, Inc.
1699 S. Hanley Road ;
St. Louis, MO 63144 -

SERVICE AGREEMENT

Racine County Human Services, hereinafter referred to as the Client, and Whelan Security of Iliinois, Inc., hereinafter referred to as
“Whelan Security” or “Whelan®, hereby mutually agree as follows:

PURPOSE: The purposé of this Agreement is to establish a conlinuing relationship that is cooperative in nature; to help provide the
Client with a system of protection for its asssts and employees against certain hazards.

APPOINMNT: The Client hereby agrees to use Whelan Security’s services at the following location(s):

1717 Taylor Ave.
Racine, W1 53403

DUTIES: Whelan Security will provide staffing for Client’s security needs, as determined by Client. Whelan Security will not be
responsible for assessing or determining the security needs of the Client, and Whelan Security’s duties shall be [imited to providing
. security personnel as and when requested by the Client pursuant to the terms of this Service Agreement.

SERVICE PERIOD: Semce will commence on the 1% day of February 2019, and wﬂl continue untif terminated by either party upon
thirty (30) days wrilten notice.

COSTS: The Client agrees to pay Whelan Security for its services in accordance with the following rate structure for all hours worked by
Whelan Security employees.

Security Officer Mon-Thur; 3p-8p $14.00/Hour $19.99/Hour
: Friday: 2p-7p
25 HOURS PER WEEK )
Extra Weekend Coverage | TBD $16.00/Hour $22.81/Hour* ,f v
: , *With 30 Days Notice Pt /14
ol

All applicable sales and use taxes shall be added to each invoice (if applicable). One and one half the normat rate will be charged for any
Client requested overtime or additional services (ncluding schedule changes) with less than seventy-two (72) hours prior notice and any .
hours worked on the following major holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. A minimum charge of four {4) hours will be charged for any shifts with less than four (4) hours per shift.

‘Quotations are guaranteed subject to the sole exception of increases which will occur automatically and proportionately as wages, wage
related expenses and fringe benefits are-increased as a result of or in response to (1) any increase in the applicable Federal and/or State
minimum wage requirgment (2) any increase in legally required employer contributions or payments (including, but not limited to,
increases in the employer’s contribution for workmen’s compensation, unemployment compensation, and social security), (3) any

- increased costs related to the Patient Protection and-Affordable Care Act (healtheare reform), or auy other statutory increases.
Notwithstanding the aforementioned, Whelan Secunty may, in 1ts sole discretion, adjust the fees on an annual basns using the Consumer
Price Index Inflationary rate. .

TERMS: All proper invoices presented to the Client for services will be due and payable upon receipt. Any dispute or claim regarding -
the amount of an invoice or the underlying services rendered must be received by Whelan Security in writing from the Client within ten
(10) days of Client’s receipt of the invoice and set forth the nature of the dispute and include all supponmg documentation, or such claim
or dispute shall for ail purposes be deemed waived by the Client. .
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It Client fails to pay within thirty (30) days of receipt of any properly submitted invoice, Client hereby agrees to pay late charges at the
rate of 1.5% per month on the unpaid balance computed from the due date. In the event that there shall be any default in payment under
the terms of this Agreement, Whelan Security will be entitled to recover from the Client all of its cost of collection, including reasonable
attorney’s fees.

Notwithstanding anything to the contrary, Whelan Security may terminate or suspend services at any time upon forty-eight (48) hour
prior written notice to Client due to Client’s unreasonable failure to pay any monies due hercunder, or if at any time during the term of
this Agreement there shall be filed by or against Client in any court, pursuant to any siatute, a petition of Bankruptcy, insolvency,
reorganization, or the appointment of a receiver to receive all or a portion of the Client’s property. For purposes of this paragraph, time is
of the essence. Further, Whelan Security will not b responsible for any losses incurred as a result of the suspension of services, Client
will assume responsibility for any such losses,

SERVICE HOURS: The hours of service are as defined by the Client. Upon acceptance by Whelan Security of the schedule, these hours
will then be deemed normal. Normal hours can be changed immediately upon oral and written notice to Whelan Security. Any personnel
transfer will be at the sole discretion of Client, subject to Whelan Security’s sole and absolute right as employer-at-will to discharge or
remove any of its employees.

INDEPENDENT CONTRACTOR: Whelan Security is an independent contractor and neither Whelan Security nor its officers, agents or
employees are in law or in fact, employees of Client. Whelan Security assumes full responsibility for compliance with all applicable
laws, ordinances, and regulations related to Whelan’s employees.

FORCE MAJEURE: Whelan Security shall not be liable to Client, its officers, directors, employess, agents, guests, invitees or any third
party and, to the fullest extent permitted by law, Client hereby releases Whelan Security, its stockholders, directors, officers, employees
and agents for any property loss, econoric loss or personal injury {including death) resulting from Whelan Security’s delay in
performing or failure to perform any service under this Agreement where such delay or failure is caused, in whole or in part, by any event
beyond the reasonable control of Whelan Security, its employees and agents, including but not limited to any act of God, active shooter
incident, pandemic outbreak, flood, windstorm, governmental embargo, quarantine, strike, riot, war or other military action, civil
disorder, acts of terrorism, rebellion or revolution, hostile fire, sabotage or governmental seizure.

INSURANCE/LICENSURE: Whelan Security maintains an insurance program for its own protection that includes commercial liability,
workers compensation, and business auto coverage. Whelan warrants that the commereial liability and business auto coverage plans
carry minimum [imits of $1,000,000 per occurrence and workers compensation as required by statute. Client shall be listed as an
additional insured on the commercial liability, and business auto coverage plans. Whelan Security shall supply Client with a certificate
of insurance showing proof of insurance. Whelan Security agrees to provide to Client proof of any necessary agency or individual
licensure or permit as required by the state of Wisconsin and the Department of Safety and Professional Services.

It is understood and agreed that Whelan Security agrees to indemnify and hold harmless Client for claims, suits, or causes of action
caused by the direct and/or gross negligent acts of Whelan employees. Client will defend and indemnify Whelan Security against any
loss in connection with this Agreement to the extent the loss is caused by the negligence of Client, its employees, or agents,

The Client shall indemunify and hold harmless Whelan Security and its employees from any claim arising from use of vehicle{s) owned,
leased, or controlled by the Client in the event Whelan Security or its employees are requested by the Client to operate said vehicle(s).

LIABILITY: Whelan Security agrees that the services it furnishes under this Agreement shall be in conformity with practices which are
generally current in the security industry. It is understood that Whelan Security is not an insurer; and the parties agree that Whelan
Security makes no warranty, express or implied, that the services it furnishes will prevent or minimize the likelihood of loss or
occurrences or the consequences therefrom which the services are designed to mitigate, Whelan Security’s responsibility is solely Himited
to providing physicat security services and Whelan Security has not been engaged as a consultant or otherwise to provide an assessment
of security needs at the site(s) covered. Whelan Security shall provide services as agreed upon by Whelan Security and Client. In
addition, it is expressly understood and agreed that this Agreement is entered into solely for the mutual benefit of the parties herein and
that no benefits, rights, duties or obligations are intended or created by this Agreement as to third parties not a signatory hereto. Whelan
Security’s services shall not give rise to or confer any rights on any third party, and Client agrees to indemnify, defend, and hold harmless
Whelan Security against any claims by third pariies caused by the negligence of Client, its employees, or agents. [t is understood that
Whelan Security does not autherize and shall not be bound by Client’s representations {o third parties concerning Whelan Security’s
services; and Whelan Security assumes no liability for Client’s agreements with third parties concerning security,

Each party hereto, on behalf of itself, its stockhelders, officers, employees, agents and contractors, and its and their insurers, waive any
all rights to subrogation of any and all claims and losses to the fullest extent permitted by law.
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Hotwithstanding anything contrary hereln Whelan Scontity shafl not be liable to Cient for any (i) injury (including death) to any person
welsing from s slip, 1elp or fall while on or near the premises of Client except where caused by the diveet and/or gross negligent acts of
Vhelan employees. It Is expressly understoad and ogreed that Whelan Secutlty s not responsible for performing any maintenance
services including but not fimited to bullding upkeep, snow removal, garbage or debrls removal and water removal, 3t is further
underslood and agrecd that Whelan Security Is not required or vequested to report any mainteniance needs or Jallures to client.

‘EMPLOYEES: It is agreed that Whelan Security is not an employment agency aud that the service it renders ts made possible only by a
substantial investment in advertising, recrulting, sexeening, testing, and fralning personnet to be effective smployees at the Cltent's
_ facifities. Therefore, in consideration of the moneys Whelan Security has invested in these employees, It is agreed (hat in the event the
Cifent eraploys any Whelan Securily porsonuel, other than fwough Whelan Security, for secutlty purposes or any task diveetly or
indirectly related thereto, during the period of this Agreoment or within one (1) year from the date of fermination of service provided by
Whelan Secutity, the Client will pay Whelan Security the sum of two thousand dolars (§2,000,00) per employse.

SEVERABILITY: 1fany proviston of this Apreement shall be held to be lnval id or unenforeeable for any reason, the remaining
~ provisions shail continus to be valid and enforeeable. Ifa court finds that any provision of this Agreement is Invatid or unenforcsable,
but that by [imiting such praviston would become valid and enforceable, then such proviston shall be deemed to bo writien, construed,

and enforced as so limited,

ENTIRE AGREEMENT: This Agreement, together with the proposat from Whelan Security dated 12/3/13, which is incorporated by
reference understanding betwreen the parties, constiiutes the entire Agreement and understanding botween the Perties, and supersedes any
amd all prior or other Agreements, oral and weltten, betwesn Whelan Securiy and Client. Mo representations, inducements, promlses or
otheryise between tha Partfes not embodied hercin will be of any fores and effect. Any alteration, modification, or amendment of this
Apreement musk be In writing contilning the signature of an authorized representative of cach paty. '

Client agrees o accept serviee sex ved by certificd mall, return reccfpt requested, malled to the billing address or ihe Clicnt’s last known
address, If different, such service being hereby acknowledged by Client to be effective and binding service In every respect. Nothing
hereln shall affect the rlght to serve process in any otier manuer pevmitied by law.

Wimess our signatures this z3 _ day af‘j:l:iJ o’{'w“// . 2019,

Executlon by the Individuals below Indfcates thelr authority to bind their respectlve organtzations to this coniract,

Racine County Human Services YWhelan Seeurity of Hilnos, Ine,

By: — | By: W
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