2018 PROGRAM SPECIFICATION

RCEDC 










PROGRAM #:
666
STANDARD PROGRAM:
GED Outreach Coordinator


TARGET POP:
WIOA Out of School Youth










ACCOUNT #:

1541803
  2018
UNITS: 


CLIENTS:


ALLOCATION:   TBD
UNIT DEFINITION:





Actuals

FUNDING SOURCE(S):




 
GEOGRAPHICAL AREA TO BE SERVED:

Southeastern Wisconsin

DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday, 8:00 a.m. to 5:00 p.m.
 

DEFINITION OF CLIENT ELIGIBILITY:


Not applicable

MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.


-
All Provider external vacancies shall be advertised on JobCenterofWisconsin. 


-
The National Career Readiness Certification is a preferred qualification for all employees hired by the Provider.
PROGRAM DESCRIPTION:

The Provider shall employ one 1 FTE GED Outreach Coordinator to recruit Racine County residents without a High School Diploma or GED equivalent to participate in GED services and WIOA youth internships with the ultimate goal to improve GED attainment and work readiness throughout our community.  

ESSENTIAL DUTIES AND RESPONSIBILITIES 

I. Marketing and Outreach

· Create and execute marketing and engagement plan to recruit diverse community members without their High School Diploma or GED equivalent 

· Assist Marketing and Fund Development Coordinator and other Workforce Solutions staff with press releases, social-media campaigns, contests, and/or programs

· Build and maintain working relationships with community organizations to better reach target population

· Promote GED attainment by actively pursuing public speaking engagements with community leaders and organizations

II. GED/Internship Navigator
· Maintain up-to-date, extensive knowledge of GED-attainment and internship-placement resources and processes

· Work initially with target population to determine their personal/educational/professional needs and goals

· Connect target population with appropriate Workforce Solutions and partner organizational staff and resources to meet customers’ needs/goals directly or indirectly related to GED attainment and internship placement

· Promote post-GED education and career opportunities to customers

III. A3 Committee
· Attend and participate in bi-weekly A3 meetings and planning

· Set out and report on key goals for GED attainment in partnership with A3 Committee

· Work collaboratively with Workforce Solutions staff to implement best practices and achieve target outcomes for GED attainment

· Assist A3 team as needed to achieve project objectives

KNOWLEDGE/ABILITIES/SKILLS

· Experience with public speaking to large and small audiences

· Ability to market to and connect with diverse audiences

· Knowledge of social, economic, vocational, and emotional issues impacting persons with educational and employment barriers

· Participate effectively as team player and independently 

· Be self-directed, enthusiastic, and creative

· Ability to organize and execute tasks, initiatives, and programs in a timely and efficient manner

· Goal-oriented, self-driven leader

· Strong project-management skills

· Proficient in Microsoft Office Suite (Word, Access, Excel, Outlook) and online databases 

EDUCATION AND EXPERIENCE

The ideal candidate will have a Bachelor’s Degree from an accredited college in Business Administration, Social Work, Behavioral Science, Education, or a related field with two years’ experience in a social, educational, or public-service environment; or equivalent combination of education and experience. Prior experience with diverse individuals with education/employment barriers is preferred.

OTHER REQUIREMENTS

· Valid driver’s license and personal vehicle

· Ability to work evenings or weekends as necessary

EVALUATION OUTCOMES:

1. Increase GED attainment by no fewer than 100 persons each year.

2. Increase out-of-school youth internship placements to the required minimum under the Workforce Innovation and Opportunity Act.  Currently goal is 75 per year.

3. Vendor will provide WDC Manager with appropriate outcomes as required.

An Annual Evaluation Outcome Report containing functional area strengths, weaknesses, successes as well as other qualitative and quantitative data must be provided to the WDC Manager and Racine County HSD Coordinator of Contract Services and Evaluation by 2/1/19.
Issued by Racine County Human Services Department.
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