2018 PROGRAM SPECIFICATION

RCEDC












PROGRAM #:  
601
STANDARD PROGRAM:   
Business Services



TARGET POP:  
WIA//Employers












ACCOUNT #:    
1541809











      1541808

  2018
UNITS: Actuals
CLIENTS:  N/A


ALLOCATION:  










Business Services:

TBD










WDC Marketing:

TBD
UNIT DEFINITION:





Actual Expenses
FUNDING SOURCE(S):




WIOA, Children First
GEOGRAPHICAL AREA TO BE SERVED:

Racine County

DAYS/HRS OF SERVICE AVAILABILITY:

8:00 a.m. – 5:00 p.m. and some evenings and weekends
DEFINITION OF CLIENT ELIGIBILITY:


Funding source participants


MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records

-
Recognize that authorization for services is approved by Racine County Human Services Department

-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

         -
       All Provider external vacancies shall be advertised on JobCenterofWisconsin. 

-
The National Career Readiness Certification is a preferred qualification for all employees hired by the Provider.
PROGRAM DESCRIPTION:
Business Services

The Racine County Workforce Solutions Business Solutions Team works collaboratively to provide services to employers to meet their workforce needs and avoid duplication of services.


Business services shall  include JCW (job posting assistance), WorkNet (workforce and labor market information), recruitment assistance (job fairs, specialized recruitments, pre-screening services, skill testing), recruitment skill building (new strategies for recruitment, effective interviewing job order writing, job analyses, training incumbent and new workers), information about incentives such as Work Opportunity Tax Credit, bonding and training reimbursement business resources (through labor law clinics, information on unemployment taxes, workers compensation, and equal rights, etc.), and  implement opportunities for business to connect with youth/adults through internships, apprenticeships, job shadowing opportunities, company tours, company guest speakers etc.
 The Provider is responsible for developing a comprehensive marketing plan of the WDC services to employers and job seekers. 
The Provider shall employ 1 FTE Business Consultant and one FTE Business Solutions Supervisor. 

EVALUATION OUTCOMES:

Business Services

1.  Staff is responsible for serving area employers and meeting identified team goals.
2.  Each staff member will develop no fewer than 25 internships for WIOA eligible youth.

3.  No fewer than 75 on site recruitments or job fairs shall be hosted or supported by staff. 

4.  At least 5 businesses will utilize Workplace Excellence for staff development.

5.  At least 5 new businesses will become involved in the IT Network, industry partnership group.
6.  100% of the time positions are filled with qualified staff. 

7.  Vendor will provide WS Manager with monthly outcomes by the 5th of each month.
An Annual Evaluation Outcome Report containing functional area strengths, weaknesses, successes as well as other qualitative and quantitative data must be provided to the WS Manager and Racine County HSD Coordinator of Contract Services and Evaluation by 2/1/19.

Issued by Racine County Human Services Department.
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