2018 PROGRAM SPECIFICATION
RAMAC
PROGRAM #:


603
STANDARD PROGRAM:   
Employer of Record - WIOA Employment Consultants



TARGET POP:       

WIOA











ACCOUNT #
:
1541803
  2018

CLIENTS:

200 




ALLOCATION:
TBD
UNIT DEFINITION:





Actual Expenses

FUNDING SOURCE(S):




WIOA
GEOGRAPHICAL AREA TO BE SERVED:

Southeastern Wisconsin

DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday, 8:00 a.m. to 5:00 p.m.
 

DEFINITION OF CLIENT ELIGIBILITY:


Not applicable

MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:

WIOA Employment Consultants
Vendor will provide contracted staff and pay rolling services for the following positions:
The Provider will employ 2.0 FTE (WIOA Employment Consultant) staff for the WS Specialized Services to Targeted Population team.  The program will provide WIOA customers with assessment, planning, basic or remedial education, training, counseling, coaching, case management services, job search skills, job placement and follow-up and other intensive services as defined in the Workforce Investment Act, needed for participants to become positive contributing workers and citizens.
The program will increase awareness of attitudes, expectations and performance associated with the world of work.  It will reinforce the need for training and education to increase job marketability and provide customers with an opportunity to contribute to their own economic stability.

The Service Provider will follow the Workforce Innovation and Opportunity Act Plan and policies adopted by the SE Wisconsin Workforce Development Board, Racine County Workforce Development Board and management of Workforce Solutions.  When adequate education attainment exists, the Board intends customers to move as quickly as possible from unemployment or dislocation to re- employment.  Finding suitable work, which meets the economic outcome as defined in the grant(s), is the primary goal of the program and initial efforts should be directed toward assisting customers find employment.

If training, education, or skills upgrades are determined to be necessary to obtain the outcome, the Service Provider shall utilize an Individual Training Account, customized training, on-the-job training, or other approved method to insure the customer meets the outcome.  When on-the-job training or customized training is the chosen approach, the Service Provider will coordinate activities with the designated Business Consultant to develop appropriate options for the customer.  Attainment of a GED/HSED for individuals who did not graduate from high school is a priority for customers.
The Service Provider will participate as a member of the local WS Dislocation Services Presentation team.  The team provides information to affected workers at a site that is convenient for the workers.  The presentation will provide the affected workers with an overview of services available and completion of the worker assets and needs survey.

The Service Provider will recruit and take applications from individuals interested in services.  The case manager will be responsible for learning and utilizing ASSET and other associated systems.

The Service Provider will, in collaboration with the customer, develop an Individual Service Plan (ISP).  The Service Provider will identify barriers to re-employment and identify employment goals in partnership with the customer.  The ISP will further contain a plan detailing which services the customer will need to obtain employment and a timeline to that end.  The ISP may include some of the following services of the Workforce Solutions:  Academic Improvement, Career Counseling, Workshops, and Resource Room assistance.

The Service Provider will monitor attendance and progress during program activities.  The Service Provider will create personal case notes for each customer.  Contact with the customer should occur each month.  Each customer contact shall be documented, in detail, in the case notes and in ASSET.  The anticipated duration in weeks of any enrollment activity will be noted.  The customer and the Service Provider will update the ISP at least semiannually.

The Service Provider will work with the Business Services Consultants, Community Based Organizations and on special projects developed by WS staff or as directed by the  Racine County Workforce Development Board.

PROGRAM EVALUATION:
1. No less than 200 unique customers will be enrolled each year (enrolled in active status for at least 1 month).
2. The Provider shall adhere to all reporting requirements.

3. The Provider shall maintain active enrollment of customers, defined by participation and progress as noted in case notes.

4. Fiscal reports and documentation of fiscal disbursement will be accomplished with 100% accuracy.

5. The Provider shall meet all program and performance standards developed by the US Department of Labor, State of Wisconsin Department of Workforce Development, Southeastern Wisconsin Workforce Development Board and Racine County Workforce Development Board.

6. The Provider shall meet all Federal WIOA performance outcomes.  (Note:  Provider is responsible for meeting existing and revised Federal and State performance outcomes.)

	Adults
	

	Adult Quarter 2 Employment
	76 %

	Adult Quarter 4 Employment
	74 %

	Adult Median Earnings 
	$4,800

	Adult Credential Attainment
	60 %

	Dislocated Worker
	

	Dislocated Quarter 2 Employment
	77 %

	Dislocated Quarter 4 Employment
	76 %

	Dislocated Median Earnings
	$7,000

	Dislocated Credential Attainment
	58 %

	


8.
Monthly reports shall be submitted to the Workforce Services Supervisor by the 5th of each month.  The reports may include, but are not limited to the following information:

· Active job search customers

· Active training customers

· Active OJTs

· Follow up customers

· Employed

· Entry Wage

· Exit Wage
· Dislocation Presentations (company and # in attendance)

· Special projects status

9.
100% of the time, the positions funded through this contract will be filled with effective staff.
10.
10 customers earn their GED/HSED.
An Evaluation Outcome Report must be submitted to the WS Manager, Workforce Services Supervisor and Racine County HSD Coordinator of Contract Services and Evaluation by 2/1/19. 
Funding
The amount of available funding is dependent upon federal legislation and the continued allocation of funding from the State of Wisconsin to the County.  Funding levels may change.  The County reserves the right to change the contract to reflect those changes.

Issued by Racine County Human Services Department.

August 2017
Date

