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BSG Maintenance











PROGRAM #:
624
STANDARD PROGRAM:
Janitorial Services



TARGET POP:













ACCOUNT #:


  2018    UNITS
 12

CLIENTS


ALLOCATION   TBD
 

UNIT DEFINITION:





Month
FUNDING SOURCE(S):






GEOGRAPHICAL AREA TO BE SERVED:

Racine County

DAYS/HRS OF SERVICE AVAILABILITY:

Monday – Friday
DEFINITION OF CLIENT ELIGIBILITY:


 
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:
I. SCOPE OF WORK

Contractor Responsibilities

1. Hiring, discharge and retention costs of all staff employed by contractor.

2. Payroll and payroll related costs of contractor staff.

3. Amortized vacation and holiday pay for all contractor staff.

4. Health and welfare benefits for all contractor staff.

5. Insurance, subject to Racine County requirements.

6. Bonding.

7. On-site supervision of contractor staff.

8. Cleaning supplies and floor finish. (Provide within the RFP the brands of supplies proposed to use)

9. Uniforms.

10. Criminal background checks as required by Wisconsin law.

11. TB skin testing of all contractor staff.

12. Site specific orientation and continuing education of contractor staff.

13. Complete cleaning of entire facility subject to the "Housekeeping Specifications" listed below.

14. On-site communication (two-way radio).
15. Adhere to Standard contract language

16. Certification standards where applicable

17. Fiscal and program reporting criteria

18. Follow Allowable Cost Policy

19. Follow Audit criteria

20. Follow policies and procedures as defined in Racine County Human Services Department Contract Administration Manual
Supervisor’s Responsibility

The supervisor shall ensure that:

1. Contractor’s employees shall wear an identification card provided by Ridgewood Care Center.

2. Contractor’s employees appearing to be under the influence of alcohol or drugs will not be permitted in the building.

3. Loud or boisterous conduct will not be permitted.

4. Contractor’s employees are not to use or tamper with office machines, equipment, and agency employees’ personal property at any time.

5. Contractor’s employees will not open desk drawers, cabinets, or refrigerators at any time with the exception that refrigerators which may be opened when cleaned.

6. Contractor’s employees are not to use agency telephones at any time unless work related or for any emergency.  A designated telephone will be assigned to the Contractor for this purpose.

7. No unauthorized persons shall be allowed on the premises after normal business hours.

8. Contractor’s employees are required to wear proper clothing.  No short-shorts or exposed midriff shirts are to be worn.

Note:  The contract supervisor must be able to verbally communicate in the English language and in whatever language the working staff speaks so that a complete level of understanding of the work to be performed is achieved.

Performance Monitoring / Inspection

1. Contractor’s Supervisor shall meet a minimum of weekly with the Operations and Facilities Manager to review contract performance, facility servicing needs and to correct any open or pending issues.

Facility Responsibilities

1. Provide housekeeping equipment adequate to service a facility the size of Racine County Dennis Kornwolf Service Center.

2. Provide adequate space for contractor to store cleaning supplies and floor finish.

3. Provide space for an on-site supervisor to carry out duties.

4. Provide facial tissue, toilet tissue, trash liners and paper hand towels.

Housekeeping Specifications 

Daily Offices/Conference Rooms Mon.-Fri.):

1. Empty all wastepaper baskets, recycle bins, and trash receptacles; replacing liners as necessary (liners furnished by RCC).

2. Remove all wastepaper and refuse to designated area on premises.

3. Dust all horizontal surfaces; desks, counter tops, furniture, picture frames and file cabinets under 72" in height.

4. Clean and sanitize telephones.

5. Clean and sanitize sinks, countertops, cabinets, and microwave ovens in Dining Rooms.

6. Clean and sanitize all Employee Break room tables and chairs. Sweep and dust mop hard surfaced Damp mop hard surfaced floors, moving light furniture.

7. Vacuum all carpeted areas; moving light furniture.

8. Spot clean walls and doors.

9. Spot clean interior partition glass.

10. Spot clean carpeted areas.

11. Vacuum all carpeted floors and mats.

12. Turn off all lights in areas after being serviced; unless otherwise specified to be left "ON".

Monthly:

1. Wash doors, door frames and cabinets with quaternary solution.

2. Dust horizontal and/or vertical blinds.

3. Spray buff/burnish all hard surfaced floors.

4. Edge vacuum all carpeted room perimeters.

5. Clean and sanitize telephones.

6. Damp mop chair mats.

7. Thoroughly clean all cleared desks and file cabinets.

8. Dust all horizontal surfaces and room perimeter walls above 72" in height.

9. Dust and/or wipe vertical surfaces of furniture.

10. Vacuum upholstered furniture.

11. Clean all interior partition glass.

12. Clean all ventilation and air return grills.

13. Clean all baseboards.

14. Clean all waste containers.

15. Sweep and wet mop storage rooms. 

Semi-Annual (two times per year):

1. Extract/clean all carpeted areas.

2. Clean fluorescent light fixture lenses inside and outside.

Annually: 

1. Wash outside portion of exterior building glass.   

Entrance/Corridors/Elevator/Staircases

Daily (–Monday-Friday):

1. Empty all wastepaper baskets, recycle bins, and trash receptacles; replacing liners as necessary (liners furnished by RCDKSC)

2. Remove wastepaper and refuse to designated area on premises.

3. Empty trash receptacles and cigarette urns; if any, outside entrance areas.

4. Sweep 15” outside entrances of facility and police grounds for debris.

5. Clean and polish elevator tracking, walls and doors.

6. Vacuum all carpeted areas; moving light furniture.

7. Sweep and/or dust mop all hard surfaced floors.

8. Wet mop hard surfaced floors.

9. Clean and polish stainless steel in elevator.

10. Clean entrance glass inside and outside.

11. Vacuum entry and carpeted floor mats.

12. Clean, polish and disinfect drinking fountains.

13. Dust all horizontal surfaces including picture frames, furniture and desks under 72" in height.

14. Secure all doors and windows; as required by RCDKSC.

15. Spot clean carpeted areas.

16. Sweep and damp mop staircases.

17. Keep housekeeping closet in a neat and orderly condition.

Twice Monthly:

1. Vacuum elevator tracking and polish metal.

Monthly:

1. Dust and/or wipe vertical surfaces on furniture.

2. Vacuum upholstered furniture.

3. Dust all horizontal surfaces over 72" in height; removing cob webs from perimeter ceiling areas.

4. Edge vacuum carpeted room perimeters.

5. Clean all doors and door frames.

6. Wash all waste containers; as necessary.

7. Vacuum ventilation and air return grills.

8. Clean all baseboards.

9. Dust horizontal and/or vertical blinds.

10. Clean all entrance sidelight glass inside and outside.

11. Extract/clean all high traffic patterns in corridor areas.

Semi-Annual (two times per year)

1. Extract/clean all carpeted areas.

2. Clean fluorescent light fixtures lenses inside and outside.

Annually: 

1. Wash outside portion of exterior building glass.
Restrooms

Daily (Monday-Friday):

1. Empty and clean all trash, paper towel and sanitary disposal receptacles; replacing liners. (liners furnished by RCDKSC)

2. Remove all waste and refuse to designated area on premises.

3. Wash all receptacles with a germicidal "quaternary" solution.

4. Fill all toilet tissue holders, soap and paper towel dispensers as necessary. (materials furnished by RCDKSC).

5. Spot clean walls.

6. Wash and polish mirrors and counter tops.

7. Wash and polish all bright metal fixtures.

8. Wash all basins, bowls and urinals, using a germicidal "quaternary" solution.

9. Wash both sides of toilet seat lids with a germicidal "quaternary" solution; lids to left in the down position after sanitizing.

10. Dust all horizontal surfaces Sweep and/or dust mop hard surfaced floors.

11. Damp mop hard surfaced floors; using a germicidal solution.

Weekly:

1. Flush floor drains; where applicable.

2. Thoroughly wash all trash receptacles.

Monthly:

1. Vacuum air diffusers and air return grills.

2. Wash walls with a quaternary solution.

Semi-Annual (two times per year)

1. Machine scrub and disinfect floors; where applicable.

2. Clean fluorescent light fixture lenses inside and outside.

Issued by Racine County Human Services Department.
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