2018 PROGRAM SPECIFICATION

Goodwill Industries












PROGRAM #:
622
STANDARD PROGRAM:
Child Care Authorization Worker

TARGET POP:  
Low Income











ACCOUNT #:    
1551990
  2018
UNITS


CLIENTS
N/A

ALLOCATION:
TBD 
UNIT DEFINITION: 
Actuals








FUNDING SOURCE(S):

Child Care


GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday, 8:30am- 5:00pm
DEFINITION OF CLIENT ELIGIBILITY:
Not Applicable


MINIMUM STANDARDS: 
Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

As an essential member of the Child Care Authorization Unit, the employee must be able to demonstrate high levels of discretion, communication, organization, initiative, sense of urgency, decisiveness and ability to work independently while remaining flexible under pressure and changing priorities. 
This position is responsible for providing child care authorization case management services to eligible populations.  Services may include but are not limited to data collection, data entry, follow-up service, child care authorization issuance, program integrity, trainings.
Role and Responsibilities

•
Process CC authorizations 

•
Maintain good working relationships with child care customers 

•
Maintain accurate data for reports, including data entry

•
Maintain accurate and complete participant files, such as case comments

•
Respond to participants needs through close monitoring of alerts, and strong communication with Income       Maintenance staff and other agencies

· Make fraud referrals as appropriate to maintain program integrity

· Maintain Wisconsin Shares program accuracy by adhering to the performance standards developed by the      Department of Early Care and Education (DECE).

· Verify authorized activities to prevent fraud or Shares overpayments 
 

· Customer services – Manage call-answer time

· Attend child care unit meetings

· Attend seminars and conferences, which will facilitate professional growth and increase the knowledge of       child care

· Maintain a safe and orderly work environment

· Promote an atmosphere of respect and cooperation between all agencies
Qualifications, Skills and Education Requirements

•
Knowledge of poverty and its impact on the personal, social, and vocational development of a population in      transition from public assistance to self-sufficiency

•
Ability to problem-solve 

•
Ability to maintain accurate information and an efficient record keeping system to monitor progress

•
Ability to establish sound working relationships

•
Ability to apply effective interviewing and relationship-building techniques

•
Ability to learn social services regulations and requirements

•
Ability to learn county child care and community resources

•
Ability to maintain standards of confidentiality
EVALUATION OUTCOMES:

1.  The position(s) funded by this contract will be filled 100% of the time with effective staff. 
2.  The Provider, as the employing entity, will support the compliance of RCDKSC and WDC policies and procedures by their staff.

3.  Adhere to all reporting requirements.
4.  The target error rate will not exceed 20% with an error related to qualified activities
An Evaluation Outcome Report must be submitted to the Economic Support Division Manager and Racine County HSD Coordinator of Contract Services by 2/1/19.
Issued by Racine County Human Services Department.

August 2017
Date


