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Racine County



Human Services Department

 Racine County Dennis Kornwolf Service Center

  1717 Taylor Avenue

 

  Racine, WI 53403
 



October 3, 2016
Dear Prospective Provider:

You are invited to submit a sealed proposal to provide Janitorila Services for Racine County Dennis Kornwolf Service Center.  Sealed proposals are due on or before noon on Wednesday, October 26, 2016 at the above address.  Late proposals will not be accepted.

Responses must be in a sealed envelope or box and show the firm’s name, address, and solicitation number on the cover.  Your response must be manually signed and dated and include all requested information.

Any questions regarding this Request for proposal must be directed to:

Mary Perman, Fiscal Supervisor-Contracts and Audit Compliance
Telephone: 262-638-6650
Facsimile: 262-638-7000
Mary.Perman@RacineCounty.com
No other Human Services employee or Racine County representative is authorized to provide information or interpret any portion of this solicitation.  No contact from a supplier to any Human Services employee or elected official should be made during this process unless authorized by Racine County Human Services Department.
General questions can be directed to Mary Perman, Supervisor-Contracts and Audit Compliance at (262) 638-6650, Monday through Friday from 7:30 a.m. to 4:00 p.m.  Technical questions shall be submitted in writing as directed in Instructions to Suppliers.

Sincerely,

Mary B. Perman
Mary Perman
Fiscal Supervisor-Contracts & Audit Compliance
Encl: Proposal Package
REQUEST FOR PROPOSAL
JANITORIAL SERVICES

Proposal #624
I. GENERAL SCOPE
A.
RACINE COUNTY HUMAN SERVICES DEPARTMENT (also referred to as  HSD) is seeking proposals from providers for complete JANITORIAL SERVICES at Racine County Dennis Kornwolf Service Center.  Racine County Dennis Kornwolf Service Center is located at 1717 Taylor Avenue, Racine in southeastern Wisconsin.
B. The contract will maintain a clean, sanitary and safe work environment, in a cost effective manner.  In an effort to ensure the most efficient and economical services, Racine County is utilizing this Request for Proposal (RFP) process, which bases award on the evaluation of work history, technical experience, ability, resources and other pertinent factors of the proposer in conjunction with the total cost.  
C. Contract will be for a one-year period commencing January 1, 2017 and is subject to two, one-year extensions upon mutual agreement of each Party.
II. INSTRUCTIONS TO SUPPLIERS

A. SUPPLIER QUESTIONS
Suppliers are reminded to carefully examine the proposal and specifications upon receipt.  If the supplier does not fully understand the Request for Proposal (RFP) or is in doubt as to the County's ideas or intentions concerning any portion of the proposal, the supplier shall submit any/all questions in writing to Mary Perman, Fiscal Supervisor-Contract and Audit Compliance, by Friday, October 14, 2016 at 5:00 pm CST either by fax or e-mail for interpretation or correction of any of the printed material.  

Fax:  262-638-7000
E-mail:  Mary.Perman@RacineCounty.com
Answers to all questions will be sent to known suppliers by Wednesday, October 19, 2017 in the form of a proposal addendum.  If necessary, an extension will be made to the proposal opening date.  The RFP and any addenda will be posted on Racine County’s web site www.racinecounty.com/government/human-services under “Contracts and Budget”.

B. ADDENDA
Any changes made as a result of a written request will be issued via proposal addenda to all prospective suppliers and if necessary, an extension will be made to the proposal opening date.  Addenda will be posted to the Racine County website www.racinecounty.com/government/human-services under “Contracts and Budget”.  Suppliers are responsible for checking this website for any future addenda, etc. prior to the opening date.  All addenda must be signed and returned with your proposal as specified in the addenda.  Suppliers who do not return the addenda may have their proposals rejected.  If you are unable to access the internet, contact Racine County Human Services Department at 262-638-6650 for a hard copy of the RFP and associated addenda, if any.

If a supplier receives a proposal packet from any source or entity other than Racine County Human Services, the supplier is responsible for contacting Racine County Human Services and request that the firm’s name be put on the bidder’s list for this RFP.  Failure to do so in no way obligates the County to send out addenda or other information concerning this RFP to the supplier.

C. METHOD OF PROPOSAL
Each copy of the proposal shall include the Certification of Vendor page and acknowledgement of addenda, if any.  A legally authorized representative of the supplier shall sign the Certification of Vendor page.

In addition to submitting a proposal, suppliers shall submit a detailed breakdown of what is being provided. This detailed breakdown shall follow the same sequence as the items in this specification under Section V. CONTENTS OF RESPONSE and shall provide sufficient information so that confirmation of supplier requirement compliance can be easily determined.  Failure to submit the proposal in the manner described herein can result in proposal rejection. Any exemption to supplier requirements must be disclosed.

D. INCURRED COSTS
Racine County shall not be responsible for any costs associated with preparing proposals in response to this RFP.
E. ONE ORIGINAL AND THREE COPIES ARE REQUIRED
Unless otherwise specified, one (1) original and three (3) copies of your proposal as specified in V. CONTENTS OF RESPONSE will be required.

F. DUE DATE
The original and three (3) copies of your proposal response are to be received by Noon local time on Wednesday, October 26, 2016 in the office of the Racine County Human Services Department Fiscal Supervisor-Contract & Audit Compliance.  Sealed proposals received after Noon central time as dictated by www.time.gov will be considered late, will not be accepted and will be returned unopened.

G. SITE VISIT
Supplier may make a personal examination of the Racine County Dennis Kornwolf Service Center and physical conditions affecting work, including but not limited to adjacent areas, approaching the site and facilities for deliveries, storing, placing and handling of materials and equipment.  
H. COMPLETENESS
All information required by the RFP must be supplied to constitute a complete, qualified proposal.  Failure to meet any requirements listed in Section V.  CONTENTS OF RESPONSE of this proposal may be cause for disqualification of the proposal.

I. ADDRESSING OF PROPOSALS

Proposal responses shall be submitted in a sealed container.  The sealed container shall be marked with supplier’s return address and addressed as follows:

TO:
Fiscal Supervisor-Contract & Audit Compliance
Racine County Dennis Kornwolf Service Center

1717 Taylor Avenue
Racine, WI  53403

In the lower left-hand corner write:

 “BID FOR JANITORIAL SERVICES, DUE: OCTOBER 26, 2016”
J. WITHDRAWAL OF PROPOSALS

Proposals may be withdrawn on written or electronic request received from supplier prior to time and date fixed for proposal opening.  Negligence on the part of the supplier in preparing their proposal response confers no right for withdrawal of the proposal after it has been opened.  Withdrawn proposals will be returned unopened prior to the time and date set for proposal opening.

K. AMENDMENTS TO PROPOSALS

Each supplier will be allowed a period of forty-eight (48) hours after the time and date set for receipt of proposals to notify the County in writing of a material mistake in the proposal.  Failure of supplier to notify the County in the manner and within the time limit specified above will constitute a waiver by the supplier of all rights and remedies relative to a material mistake.

Formal proposal amendments thereto or requests for withdrawal of proposal received by Racine County after time specified for opening will not be considered. 

L. PROPOSALS BINDING 60 DAYS
Unless otherwise specified, all formal proposals submitted shall be binding for sixty (60) calendar days following proposal opening.

M. PROPRIETARY INFORMATION
All vendor-supplied materials, including the supplier's proposal, shall become the property of Racine County.  Racine County will work with suppliers to meet their confidentiality requirements, provided that they are within reason.  All supplier confidential material must have each page clearly marked as confidential.  Wisconsin "Open Records Laws" apply.
N. ADDITIONAL DATA WITH PROPOSAL
Suppliers may submit with their proposal, additional data and information deemed advantageous to Ridgewood Care Center.  Consideration of such data and information is to be held optional to the Request for Proposal.

O. LATE PROPOSALS
Late proposals will not be accepted and will be returned unopened.

III. TERMS AND CONDITIONS

A. ENTIRE AGREEMENT
These Terms and Conditions shall apply to any contract or order awarded as a result of this RFP except where special requirements are stated elsewhere in the request.  In such cases, the special requirements shall apply.  These Terms and Conditions are hereby incorporated into any final contract or agreement.  Further, the written contract and/or order with referenced parts and attachments shall constitute the entire agreement and no other terms and conditions in any document, acceptance, or acknowledgement shall be effective or binding unless expressly agreed to in writing by both parties.

B. CONTRACT TERM
The successful supplier shall execute a contract with Racine County Human Services Department incorporating the terms of this RFP and all or part of the successful supplier’s proposal.  Contract will be for a one year period commencing on January 1, 2017 and is subject to two, one-year extensions upon mutual agreement of each Party.
C. COUNTY'S RIGHT TO SUSPEND WORK OR TERMINATE CONTRACT
Racine County Human Services Department shall have the right at any time to terminate or suspend all or any part of the work under this contract or to decrease the amount thereof, and, in such case, the successful supplier shall be paid for the work done and materials furnished at the rates fixed hereunder as estimated by the supplier and approved by Racine County; but in any case, Racine County Human Services Department shall not be held liable for any cost or profit for work not yet done.
D. COUNTY'S RIGHT
Racine County Human Services Department reserves the right to disapprove of any supplier employee and demand that an alternate employee be assigned to Racine County Human Services Department premises.
Racine County Human Services Department reserves the right to disapprove of any equipment and materials supplied that are necessary to perform the contract and demand an alternate product.
E. ASSIGNMENT
The work in this contract shall not be assigned without written permission of Racine County.  Racine County must approve any subcontracted vendors that are hired by the selected supplier.
F. HOLD HARMLESS
The selected supplier shall indemnify, hold harmless and defend Racine County, its officers, agents, and employee from and against all claims, damages, losses, and expense, including attorneys’ fees arising out of or resulting from the performance of the work under the contract.

G. INSURANCE
Supplier will maintain insurance coverage for Workers’ Compensation, General Liability, and Automobile Liability and will provide certificates of insurance to Racine County upon request.

H. INDEPENDENT CONTRACTOR RELATIONSHIP
It is mutually understood and agreed and it is the intent of the parties that an independent contractor relationship will be established under the terms and conditions of the agreement; that employees of the selected supplier are not nor shall be deemed employees of Racine County Human Services Department; and that employees of Racine County Human Services Department are not nor shall be deemed to be employees of the selected supplier.

I. NON-DISCRIMINATION
The successful supplier agrees not to discriminate against any person, whether a recipient of services (actual or potential), an employee, or an applicant for employment on the basis of age, race, religion, sex, handicap, national origin or ancestry, sexual orientation, marital status, disability or physical appearance.  Such equal opportunity shall include but not be limited to the following: employment, upgrading, demotion, transfer, recruitment, advertising, layoff, termination, training, rates of pay, or any other form of compensation.  The supplier agrees to post in conspicuous places, available to all employees and applicants for employment, notices setting forth the provisions of this nondiscrimination clause.  The successful supplier shall, in all solicitations for employment placed on its behalf or by the employer, state that it is an “Equal Opportunity Employer”.

J. AFFIRMATIVE ACTION
Racine County is committed to fulfilling its role as an Affirmative Action/Equal Opportunity Employer.  We request your vigorous support of our Affirmative Action efforts.  Our relationship with your agency is based upon your willingness to accept and comply with Executive Order 11246, as amended, and other federal laws requiring equal employment opportunity without regard to race, religion, color, national origin, sex, disability or veteran status.  By signing the Certification of Vendor page, you indicate your acceptance and intent to comply with this Executive Order.

IV. SCOPE OF WORK

Contractor Responsibilities

1. Hiring, discharge and retention costs of all staff employed by contractor.

2. Payroll and payroll related costs of contractor staff.

3. Amortized vacation and holiday pay for all contractor staff.

4. Health and welfare benefits for all contractor staff.

5. Insurance, subject to Racine County requirements.

6. Bonding.

7. On-site supervision of contractor staff.

8. Cleaning supplies and floor finish. (Provide within the RFP the brands of supplies proposed to use)

9. Uniforms.

10. Criminal background checks as required by Wisconsin law.
11. TB skin testing of all contractor staff.

12. Site specific orientation and continuing education of contractor staff.
13. Complete cleaning of entire nursing home subject to the "Housekeeping Specifications" listed below.

14. On-site communication (two-way radio).
15. Adhere to Standard contract language

16. Certification standards where applicable

17. Fiscal and program reporting criteria

18. Follow Allowable Cost Policy

19. Follow Audit criteria

20. Follow policies and procedures as defined in Racine County Human Services Department Contract Administration Manual

Supervisor’s Responsibility

The supervisor shall ensure that:

1. Contractor’s employees shall wear an identification card provided by Racine County Dennis Kornwolf Service Center.
2. Contractor’s employees appearing to be under the influence of alcohol or drugs will not be permitted in the building.

3. Loud or boisterous conduct will not be permitted.

4. Contractor’s employees are not to use or tamper with office machines, equipment, and agency employees’ personal property at any time.
5. Contractor’s employees will not open desk drawers, cabinets, or refrigerators at any time with the exception that refrigerators which may be opened when cleaned.

6. Contractor’s employees are not to use agency telephones at any time unless work related or for any emergency.  A designated telephone will be assigned to the Contractor for this purpose.

7. No unauthorized persons shall be allowed on the premises after normal business hours.

8. Contractor’s employees are required to wear proper clothing.  No short-shorts or exposed midriff shirts are to be worn.

Note:  The contract supervisor must be able to verbally communicate in the English language and in whatever language the working staff speaks so that a complete level of understanding of the work to be performed is achieved.
Performance Monitoring / Inspection

1. Contractor’s Supervisor shall meet as needed with the Fiscal Supervisor-Contracts & Audit Compliance to review contract performance, facility servicing needs and to correct any open or pending issues.
Facility Responsibilities
1. Provide housekeeping equipment adequate to service a facility the size of Racine County Dennis Kornwolf Service Center.

2. Provide adequate space for contractor to store cleaning supplies and floor finish.

3. Provide space for an on-site supervisor to carry out duties.

4. Provide facial tissue, toilet tissue, trash liners and paper hand towels.

Housekeeping Specifications 
Daily Offices/Conference Rooms Mon.-Fri.):

1. Empty all wastepaper baskets, and trash receptacles; replacing liners as necessary (liners furnished by RCDKSC).

2. Remove all wastepaper and refuse to designated area on premises.

3. Dust all horizontal surfaces; desks, counter tops, furniture, picture frames and file cabinets under 72" in height.
4. Clean and sanitize telephones.
5. Clean and sanitize sinks, countertops, cabinets, and microwave ovens in Break Rooms.

6. Clean and sanitize all Employee Break room tables and chairs. Sweep and dust mop hard surfaced floors Damp mop hard surfaced floors, moving light furniture.

7. Vacuum all carpeted areas; moving light furniture.
8. Spot clean walls and doors.

9. Spot clean interior partition glass.

10. Spot clean carpeted areas.

11. Vacuum all carpeted floors and mats.
12. Turn off all lights in areas after being serviced; unless otherwise specified to be left "ON".

Monthly:

1. Wash doors, door frames and cabinets with quaternary solution.

2. Dust horizontal and/or vertical blinds.
3. Spray buff/burnish all hard surfaced floors.

4. Edge vacuum all carpeted room perimeters.
5. Clean and sanitize telephones.

6. Damp mop chair mats.

7. Thoroughly clean all cleared desks and file cabinets.

8. Dust all horizontal surfaces and room perimeter walls above 72" in height.

9. Dust and/or wipe vertical surfaces of furniture.

10. Vacuum upholstered furniture.
11. Clean all interior partition glass.

12. Clean all ventilation and air return grills.

13. Clean all baseboards.

14. Clean all waste containers.

15. Sweep and wet mop storage rooms. 
Semi-Annual (two times per year):

1. Extract/clean all carpeted areas.
2. Clean fluorescent light fixture lenses inside and outside.
Annually: 
1. Wash outside portion of exterior building glass. 

Entrance/Corridors/Elevator/Staircases
Daily (–Monday-Friday):

1. Empty all wastepaper baskets, recycle bins, and trash receptacles; replacing liners as necessary (liners furnished by RCDKSC)

2. Remove wastepaper and refuse to designated area on premises.
3. Empty trash receptacles and cigarette urns; if any, outside entrance areas.

4. Sweep 15” outside entrances of facility and police grounds for debris.
5. Clean and polish elevator tracking, walls and doors.
6. Vacuum all carpeted areas; moving light furniture.

7. Sweep and/or dust mop all hard surfaced floors.

8. Wet mop hard surfaced floors.

9. Clean and polish stainless steel in elevator.

10. Clean entrance glass inside and outside.

11. Vacuum entry and carpeted floor mats.

12. Clean, polish and disinfect drinking fountains.

13. Dust all horizontal surfaces including picture frames, furniture and desks under 72" in height.

14. Secure all doors and windows; as required by RCDKSC.
15. Spot clean carpeted areas.

16. Sweep and damp mop staircases.

17. Keep housekeeping closet in a neat and orderly condition.

Twice Monthly:
1. Vacuum elevator tracking and polish metal.

Monthly:

1. Dust and/or wipe vertical surfaces on furniture.

2. Vacuum upholstered furniture.

3. Dust all horizontal surfaces over 72" in height; removing cob webs from perimeter ceiling areas.

4. Edge vacuum carpeted room perimeters.

5. Clean all doors and door frames.

6. Wash all waste containers; as necessary.

7. Vacuum ventilation and air return grills.

8. Clean all baseboards.

9. Dust horizontal and/or vertical blinds.

10. Clean all entrance sidelight glass inside and outside.
11. Extract/clean all high traffic patterns in corridor areas.

Semi-Annual (two times per year)

1. Extract/clean all carpeted areas.

2. Clean fluorescent light fixtures lenses inside and outside.
Annually:

Wash outside portion of exterior building glass. 

Restrooms

Daily (Monday-Friday):

1. Empty and clean all trash, paper towel and sanitary disposal receptacles; replacing liners. (liners furnished by RCDKSC)

2. Remove all waste and refuse to designated area on premises.

3. Wash all receptacles with a germicidal "quaternary" solution.

4. Fill all toilet tissue holders, soap and paper towel dispensers as necessary. (materials furnished by RCDKSC).

5. Spot clean walls.

6. Wash and polish mirrors and counter tops.

7. Wash and polish all bright metal fixtures.

8. Wash all basins, bowls and urinals, using a germicidal "quaternary" solution.

9. Wash both sides of toilet seat lids with a germicidal "quaternary" solution; lids to left in the down position after sanitizing.

10. Dust all horizontal surfaces Sweep and/or dust mop hard surfaced floors.

11. Damp mop hard surfaced floors; using a germicidal solution.

Weekly:

1. Flush floor drains; where applicable.

2. Thoroughly wash all trash receptacles.

Monthly:

1. Vacuum air diffusers and air return grills.
2. Wash walls with a quaternary solution.

Semi-Annual (two times per year)

1. Machine scrub and disinfect floors; where applicable.
2. Clean fluorescent light fixture lenses inside and outside.

V. CONTENTS OF RESPONSE

Vending companies shall submit a detailed proposal tabbed in the following order:
A.   Certification of Vendor (page 14).
B.   Statement of Qualifications
1. Firm name, address, telephone number, and contact person for project.

2. Brief history of firm; describe firm’s experience, length and stability in this type of industry.

3. Resumes of key personnel to be assigned to project, including consultants (if any).  An organizational chart shall be included to define relationship to the project.  List any subcontractors that may be used (if any) at any time throughout this project.

4. Firm’s specific abilities to provide the services and qualifications related to the requirements of the RFP. 

5. Examples of specific knowledge and expertise related to this type of service, including service implementation schedule and employee training.

6. Three recent references, including firm name, contact person, address, and telephone number of Owners for which firms and assigned key personnel have provided similar services.

7. Firms are to include their proposed Implementation methodology, staffing plan for facility to cover days and evenings and on-going training provided to contractor staff. 

8. A one-page statement of your firm’s interest and qualifications for this project.
9.  All services provided and the amount of time needed to implement the service.
10.  Proposed contract covering all the terms, conditions and specifications for this project.
C. Fee Proposal 

1. Detail out costs as follows:
· Monthly and yearly fee for providing all service outlined in "Housekeeping Specifications" and "Contractors Responsibilities" for a one year contract.

2. List any “Value Added” products or services that your firm may include at no additional charge if awarded this project.

VI. EVALUATION
A. MANDATORY REQUIREMENTS

Racine County will review all proposals received by the submission deadline. Replies not conforming to the requirements described above in Section V. CONTENTS OF REQUESTED RESPONSE may be rejected.

B. AWARD CRITERIA

After determining that the proposal satisfies the mandatory requirements as stated in Section VII.A., the comparison of the benefits and deficiencies of each proposal in relationship to the published requirements shall be made by using subjective judgment.

The award of a contract resulting from this RFP shall be based on the following:

1. Service Provider Qualifications

2. Related Service Experience

3. Key Personnel Qualifications

4. Proposed Fees

5. References

C. CONFERENCE / INTERVIEW

After an initial screening process, a technical question-and-answer conference or interview may be conducted, if deemed necessary, to clarify or verify the vendor’s proposal and to develop a comprehensive assessment of the proposal.

VII. AWARD
A. AWARD CONDITIONS
The County of Racine, through its duly authorized agents, reserves the right to reject any or all proposals, to waive all technicalities and to accept the proposal deemed most advantageous to Racine County.

All vendors, by submission of their respective proposals, agree to abide by the rules, regulations and procedures of Racine County.  Intent to award will not be made and a contract will not be executed until Racine County, at its sole discretion, accepts a proposal.

The service provider who is ultimately selected shall not be chosen strictly based on the proposed fee.  Program narrative, related program experience, references and other relevant information shall be considered in making the final selection.
B. NOTICE OF ACCEPTANCE
Racine County will notify the selected service provider as soon as practical of the selection.  Written notice of award to the name and address shown on the Certification of Vendor page will be considered sufficient notice of acceptance of proposal.

C. NEGOTIATE
Racine County reserves the right to negotiate price with successful supplier prior to awarding contract and during the contact period.

D. DISQUALIFICATION
Awards will not be made to any person, firm or company in default of a contract with Racine County, or to any vendor having as its sales agent, representative or any member of the firm, any individual previously in default or guilty of misrepresentation.

CERTIFICATION OF VENDOR
HOUSEKEEPING SERVICES

Proposal #12-RCC-001

The undersigned, submitting this proposal, hereby agrees with all the terms, conditions, and specifications required by Racine County in this RFP and declares that the attached proposal and pricing are in conformity therewith.

The undersigned attests to the following:

· I have reviewed in detail the RFP and all related attachments and information provided by Racine County before submitting this bid/proposal.

· I have full authority to make such statements and to submit this proposal as the duly recognized representative of the Supplier.

SIGNATURE: _____________________________________________________

PRINT/TYPE NAME: _______________________________________________

TITLE: __________________________________________________________

COMPANY: ______________________________________________________

ADDRESS: _______________________________________________________

CITY, STATE, ZIP: _________________________________________________

TELEPHONE: ________________________  FAX: _______________________
E-MAIL: _________________________________________________________

DATE: ___________________________________________________________
REFERENCES

JANITORIAL SERVICES

Proposal #624
List at least four (4) references to whom you currently provide janitorial services:

1. Company _________________________________________________

Contact Name: _____________________________________________
Phone # ___________________
Internet e-mail _____________________________

Contract Start Date _________________
Contract End Date ______________________

2. Company _________________________________________________

Contact Name: _____________________________________________
Phone # ___________________
Internet e-mail _____________________________

Contract Start Date _________________
Contract End Date ______________________

3. Company _________________________________________________

Contact Name: _____________________________________________
Phone # ___________________
Internet e-mail _____________________________

Contract Start Date _________________
Contract End Date ______________________

4. Company _________________________________________________

Contact Name: _____________________________________________
Phone # ___________________
Internet e-mail _____________________________

Contract Start Date _________________
Contract End Date ______________________


