2017 BID SPECIFICATION












PROGRAM #

637
STANDARD PROGRAM:   
 Child Care Certification Agent

TARGET POP:
Child Care











ACCOUNT #:

1545101
  2017
UNITS


CLIENTS



ALLOCATION:  COMPETITIVE BID
UNIT DEFINITION:





Actual Expenses
FUNDING SOURCE(S):




Child Care
GEOGRAPHICAL AREA TO BE SERVED:

Racine County

DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday: 8:00 a.m. – 5:00 p.m.
DEFINITION OF CLIENT ELIGIBILITY:


Funding source participation
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department

-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.


-
All Provider vacancies must be advertised with the Workforce Development Center/Business Services Team.

PROGRAM DESCRIPTION:

Child Care Certification Agent
Child Care Administration
The Provider will employ Child Care Certification Agent(s) assigned to the Youth and Family Division Licensing and Certification Unit.
The Provider will provide the following services:

1.
Certification/Re-certification - The Provider will complete all necessary forms related to certification.  HSD will retain final responsibility for the actual certification of home day care providers.

2.
Recruitment - In order to increase the pool of regulated day care providers, the Provider must develop a system to attract and inform potential day care providers of the benefits to becoming regulated.  The Provider will be responsible for ensuring that recruitment efforts are coordinated with other agencies involved in recruiting child care providers.

3.    Monitoring - The Provider shall monitor all certified day care providers to ensure compliance with rules and 
       regulations mandated by state policy.

All staff hired through this contract:

· Will work out of the Racine County Dennis Kornwolf Service Center
· Will participate in the Licensing and Certification Unit team 

· Will comply with all policies and procedures for the RCDKSC 

EVALUATION OUTCOMES:

1. A minimum of 4 Town Hall Meetings will be conducted.

2. 100% of the time, the positions funded through this contract will be filled with effective staff.

3. The Provider will provide monthly reports to the Youth and Family Manager.  Monthly reports must be submitted no later than 15 days after the end of each month.

4. The Provider, as the employing entity, will support the compliance of RCHSD policies and procedures by their staff.

An Annual Evaluation Outcome Report containing strengths, weaknesses, successes as well as other qualitative and quantitative data shall be submitted to the RCHSD Youth and Family Manager and the RCHSD Contract Monitor by 2/1/18.

