2017 PROGRAM SPECIFICATION
RAMAC

PROGRAM #:

629
STANDARD PROGRAM:
Employer of Record - WIOA Youth Services





TARGET POP:

WIOA Youth  

ACCOUNT #:    

1541803
2017 


CLIENTS:

120

ALLOCATION:
TBD
UNIT DEFINITION:





Actuals






FUNDING SOURCE(S):




Workforce Innovation and Opportunity Act
GEOGRAPHICAL AREA TO BE SERVED:

Southeastern Wisconsin
DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Friday, 8:00 a.m. to 5:00 p.m.
DEFINITION OF CLIENT ELIGIBILITY:


WIOA Eligibility
MINIMUM STANDARDS:

Provider must agree to comply with the following terms and conditions:


-

Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage


-
Civil Rights/Affirmative Action Policies


-
Criminal background checks for staff


-
Drug screening, driver’s license checks and reference checks


-
Human Resources Condensed Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff.


-
Payment of all wages, payroll taxes, worker’s compensation, social security, federal and state unemployment insurance and any and all other federal and state taxes relating to the staff


-
Fair Labor Standards Act


-
Withholding payroll taxes, paying unemployment insurance, worker’s compensation and social security contributions


-
Complete performance evaluations and discipline and maintain employment records


-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

PROGRAM DESCRIPTION:

WIA Youth Services

Vendor will provide contracted staff and pay rolling services for the following positions:


150 youth 

The Provider will employ 3 FTE Youth Case Managers that will be responsible for determining program eligibility, file maintenance, and collecting and documenting the required enrollment paperwork, entering information into ASSET including the progression and successful completion of workforce development services for targeted youth, program eligibility and other requirements under the Workforce Innovation Opportunity Act.  Service provision will be holistic, comprehensive and customer focused.  The Provider will leverage and integrate Workforce Investment Act/ Workforce Innovation and Opportunity Act funded services with other services provided throughout the community including those available through the Workforce Solutions and other youth-serving agencies.  A primary and direct responsibility of the Provider will be to establish a positive, trusting relationship with each enrolled youth.  This will include ongoing contact and support.

The Provider’s ultimate responsibility will be to assist each individual youth in developing skills, attaining an education level, pursuing advanced education or training and obtaining permanent employment.  To accomplish this each enrolled youth will receive an objective assessment and develop an individual service strategy that outlines meaningful, realistic goals and strategies that result in a continuum of accomplishments leading the youth toward his or her long-term goals.  Assessment and service planning will be ongoing.  As deemed beneficial and appropriate, each youth will be provided access to the following:

1. Tutoring, study skills training, and instruction leading to secondary school completion, including dropout prevention strategies

2. Alternative secondary school offerings or dropout recovery services

3. Paid and unpaid work experiences with a academic and occupational education component

4. Occupational skill training, with a focus on recognized postsecondary credentials and in-demand occupations

5. Leadership development activities (e.g., community service, peer-centered activities)

6. Supportive services

7. Adult mentoring

8. Follow-up services for at least 12 months after program completion

9. Comprehensive guidance and counseling, including drug and alcohol abuse counseling

10. Integrated education and training for a specific occupation or cluster

11. Financial literacy education

12. Entrepreneurial skills training

13. Services that provide labor market information about in-demand industry sectors and occupations

14. Postsecondary preparation and transition activities

In support of local priorities, youth will be prepared for success in the local economy through: 

1. Increasing educational attainment and promoting engagement in education and civic opportunities

2. Preparing youth for ongoing training and education to advance along industry specific career pathways

3. Fostering a creative culture that inspires youth and creates a sense of excitement and belonging within Racine County

The service Provider is expected to operate within a quality systems framework.  The service Provider may engage partnerships, benchmarking, feedback systems, staff development outcome management and other quality principles to ensure the highest quality services are available to local youth.

EVALUATION OUTCOMES:

Young Talent Workforce Services for Youth

1. 150 unique customers served during the year (in active status for at least 1 month)

2. 25 GED/HSED are obtained

3. All reporting requirements are met.

4. All fiscal reporting requirements are met.

5. Active enrollment of participants is maintained and recorded in case notes.

6. Enrollment, transfer and termination notification reaches the ASSET data entry staff within five days, one hundred percent of the time. Participant files are accurate and complete at all times with all required components consistently organized.

7. Monthly reports are submitted by the 5th day of the following month.
8. A log of ineligible applicants and non-enrolled applicants is maintained including information on referrals to non-WIOA services and reasons for non-enrollment.

9. Program complies with all provisions of Workforce Innovation and Opportunity Act and the program specification.

10. All program and performance standards developed by the US Department of Labor, State of Wisconsin Department of Workforce Development, Southeastern Wisconsin Workforce Development Board and Racine County Workforce Development Board are met including, but not limited to: Note: (Provider is responsible for meeting existing and revised Federal and State performance outcomes.)
	Performance Outcomes


WIOA Youth:

	82.6 percent
	Attain Degree/Certificate

	78.3 percent
	Placement Employment/Education

	52.0 percent
	Literacy/Numeracy Gain


An Evaluation Outcome Report containing strengths, weaknesses, success as well as other qualitative and quantitative data must be submitted to the WS Manager, Workforce Services Supervisor and Racine County HSD Contract Services Coordinator by 2/1/18.

Funding
The amount of available funding is dependent upon federal legislation and the continued allocation of funding from the State of Wisconsin to the County.  Funding levels may change.  The County reserves the right to change the contract to reflect those changes.


