2017 BID SPECIFICATION
Kenson Enterprises











PROGRAM #:   403
STANDARD PROGRAM:  Senior Shuttle Program 



TARGET POP:  Seniors (60+ years)











ACCOUNT #:    1521107
 2016  UNITS:  
2,432 



CLIENTS:

Target Seniors (60+)/General Population
   







ALLOCATION:
TBD
UNIT DEFINITION:





1 hour
UNIT RATE:





 
FUNDING SOURCE(S):




BCA/SC Match, WISDOT 85.21, fares 








($2.00 per one-way trip/$3.00 per roundtrip)
GEOGRAPHICAL AREA TO BE SERVED:

Western Racine County, Wisconsin
DAYS/HRS OF SERVICE AVAILABILITY:

Monday-Saturday 8am-4pm
MINIMUM STANDARDS:

1.
Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.
2.
Provider must meet all requirements of TRANS 301, Human Services Vehicle (HSV) Standards and Chapter 221, Laws of 1979, Commercial Motor Vehicle Safety Act of 1986, and subsequent policies relating to TRANS 301 and Chapter 221.

3.
Provider must be a legally incorporated organization whose primary business is transportation service.

4.
Provider shall complete monthly reports that detail required program specifications, including total ridership, trip origin and destination, and fares collected.
5.
Provider shall provide a detailed description of current driver hiring, application and practice.

6.
Provider shall provide a copy of the current driver training plan available to all drivers performing services under contract to Racine County upon request.

7.
Racine County will only pay the established hourly service rate.  It is the Provider's responsibility to collect passenger revenues.

8.
Vendor will provide transportation to all ambulatory persons; targeting individuals over (60) years of age, as well as individuals with disabilities.
9.
Provider must maintain two-way communication with vehicle in service at all times.
10.
Provider must complete a Program Application and respond to specific criteria for Specialized Transportation included in Program Specification and Program Description.

11.
Copies of Insurance Liability Coverage and Inspection Certification for Human Services vehicles must be attached to proposal.

12.
Provider shall describe method available for handling disabled vehicles and indicate comparable backup vehicles.  It is expected that the vendor should provide a quick and efficient response capability to vehicle breakdown.

13. Provider must complete all attached forms as part of this application.

PROGRAM DESCRIPTION:

Senior Shuttle Program

1. The geographic service area will be along a flexible route with designated stops throughout Western Racine County, connecting residences with needed social and medical services, major retail centers and community attractions. 

2. The shuttles will operate according to the published days and hours scheduled for each route.   

3. The service priority is ambulatory seniors over (60) years of age, as well as adults with disabilities, but others may ride the shuttle on a space available basis.

4. No advance reservation will be necessary to ride the shuttle.

5. In order to maintain timeliness along the route, the driver will not wait at any stop longer than necessary to insure that all passengers are safely boarded and seated.

6. Service is designed as curb to curb.  Provider will not be responsible for packages or groceries brought on board by riders and will limit assistance to navigating the stairs of the vehicle.

7. Provider will purchase any necessary signage for shuttle vehicles.

EVALUATION OUTCOMES:

1. Riders will be picked up within 20 minutes of their scheduled pickup time.

2. At least 95% of customers surveyed annually will express that the service met or exceeded their expectations for timeliness, courtesy and overall experience.
An Annual Evaluation Outcome Report must be provided to the HSD Coordinator of Contract Services and Evaluation by 2/1/18. 

