2017 PROGRAM SPECIFICATION
VOLUNTEER CENTER OF RACINE COUNTY
PROGRAM #:
411
STANDARD PROGRAM:  Specialized Transportation- Non - ADA










TARGET POP:
Transportation - Disadvantaged and Seniors

ACCOUNT #:
1521107, 1522107
  2016


Volunteer Driving Program



ALLOCATION: TBD*

*Allocation may change, based on Federal Funding


FUNDING SOURCE(S):




BCA/SC Match, WISDOT 85.21








Medicaid funding is not included in above allocations.

GEOGRAPHICAL AREA TO BE SERVED:

Racine County
DAYS/HOURS OF SERVICE AVAILABILITY:

8:00 am – 5:00 pm Monday through Friday








7:00 am – 1:00 pm Sundays

MINIMUM STANDARDS:

1.
Provider must agree to comply with the following terms and conditions:


-
Standard contract language


-
Certification standards where applicable


-
Fiscal and program reporting criteria


-
Allowable Cost Policy


-
Audit criteria


-
Policies and procedures as defined in Racine County Human Services Department Contract Administration Manual


-
Maintain adequate liability coverage

-
Recognize that authorization for services is approved by Racine County Human Services Department.


-
All informational materials (program descriptions, brochures, posters, etc.) must identify it as a RCHSD program through the use of a standardized RCHSD format provided by Racine County.


-
The program must be identified as a RCHSD program in all public presentations and media contacts/interviews.

2.
Provider must meet all requirements of volunteer driver programs including comprehensive insurance of drivers.
3.
Provider shall establish a system to collect rider donations. RCHSD must receive a copy of any published information regarding rider donations. RCHSD must be aware of any changes to published material regarding donations. 
4.
Provider must have computer capability to schedule routes and provide monthly printout reports that detail required billing and program reports.  

5.
Provider shall maintain a detailed description of current volunteer drivers and their requirements. 
6.
Provider shall provide a copy of any volunteer driver orientation materials and make available to all volunteers performing services under contract to Racine County.

7.
Racine County will not accept liability for riders transported through provider.

8.
Copies of Insurance Liability Coverage and Inspection Certification for vehicles/drivers must be available upon request. 
9.
Vendor must have computer capacity to log all trips by the following categories and to provide HSD with monthly printouts detailing the information needed, broken down by service area 



One-way Trips


Ambulatory elderly



Non-ambulatory elderly



Ambulatory non-elderly



Non-ambulatory non-elderly




Trip Purpose


Medical





Employment



Nutrition - sites



Nutrition - other



Education/training



Social/recreation



Personal business



Adult day care



Other



Cancellations



No-Shows

PROGRAM DESCRIPTION

Administer a community based volunteer driving program to respond to the transportation needs of Racine County seniors.  The program design will replicate the comfort and convenience of private automobile ownership. The level of service will be curb-to-curb. The service will be for seniors and disabled residents who are ambulatory. The provider will be responsible for volunteer and rider recruitment, coordinating rides, and maintaining rider data. 

Specialized Transportation Service

1.
The geographic service area will be Racine County with provision of transportation service to Milwaukee, and Surrounding Counties. 

2.
Service hours:

8:00 am – 5:00 pm Monday through Friday





7:00 am – 1:00 pm Sundays

3. 
Trips will be provided for: medical, employment, nutrition, education, social, recreational, person business, and adult day care
4.
Service will be demand responsive curb-to-curb.

Waiting Time
Drivers shall wait ten (10) minutes for riders after the scheduled pickup time.

Scheduling

All reservations including attendants and other accompanying persons are to be scheduled in accordance with policies established by the Racine County Human Services Department.

PROGRAM EVALUATION
1.
Riders will be picked up within 20 minutes of their scheduled pickup time.

2. 
Vendor will provide Racine County Transportation Coordinator with monthly statistics on ridership. 

3.   Vendor will provide Racine County Transportation Coordinator with monthly statistics on donations, changes in funding, and number of secured volunteers. 

4.
95% of customers surveyed will indicate satisfaction with the service.

An Annual Evaluation Outcome Report must be provided to HSD Contract Coordinator by 2/1/18. 



