CONTRACT #16-96

This contract is between RACINE COUNTY HUMAN SERVICES DEPARTMENT (HSD) whose business address is
1717 Taylor Avenue, Racine, Wisconsin 53403, hereinafter referred to as Purchaser, and HALPIN PERSONNEL,
whose principal business address is 900 State Street, Racine, Wisconsin 53404, hereinafter referred to as Provider.
This contract is to be effective for the period January 1, 2016 through December 31, 2016.

The Provider employee responsible for day-to-day administration of this contract will be Ryan Halpin, whose business
address is 900 State Street, Racine, Wisconsin 53404, telephone number (262)658-8367, e-mail address
ryan@halpinpersonnel.com. In the event that the administrator is unable to administer this contract, Provider will
contact Purchaser and designate a new administrator.

The Purchaser employee responsible for day-to-day administration of this contract will be Mary Perman, (262) 838-
6650, e-mail Mary.Perman@goracine.org, whose business address is 1717 Taylor Avenue, Racine, Wisconsin
53403. In the event that the administrator is unable to administer this contract, Purchaser will contact Provider and
designate a new administrator.

This confract becomes null and void if the time between the Purchaser's authorized signature and the Provider's
authorized signature exceeds sixty days.
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(signed)
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(Two Purchasers' signatures required
for fully executed agreement.)

CERTIFIED TO BE CORRECT AS TO FORM REVIEWED BY FINANCE DIRECTOR
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\ ﬂ f'
Date
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This agreement (including the Exhibits) and the Racine County Human Services Confract Administration Manual
(revised August 2008}, which is incorporated herein by references as if set forth in full, constitute the entire
agreement of the parties and supersedes any prior understandings, agreements, or contracts in regard to the
subject matter contained herein. This agreement may be amended in accordance with the Racine County
Contract Administration Manual.

L CERTIFICATION OF SERVICES

A

Provider agrees to meet the program standards as expressed by State, Federal and County
laws, rules, and regulations applicable to the services covered by this agreement. If the Provider
obtains services for any part of this Agreement from another subcontractor, the Provider

-remains responsible for fulfilment of the terms and conditions of the contract. Provider shail

give prior written notification of such subcontractor to the Purchaser for approval.

Provider agrees to notify Purchaser immediately whenever it is unable to comply with the
applicable State, Federal and County laws, rules and reguiations. Non-compliance will resutt in
termination of Purchaser's obligation to purchase those services.

Provider agrees to comply with all applicable state certification and licensing requirements as
well as state, local and municipal zoning laws and ordinances when applicable. The contract
agency must provide copies of the current license certification and transmittal letter from the
Department of Health and Family Services.

The authorized official signing for the Provider certifies to the best of his or her knowledge and
belief that the Provider defined as the primary participant in accordance with 45 CFR Part 76,
and its principles: .

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible or
voluntarily excluded from covered fransactions by any Federal department or agency.

2. Have not within a 3-year period preceding this contract been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (Federal, State, or
local) transaction; violation of Federal or State antitrust statutes or commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false
statement, or receiving stolen property;

3. Are not presently indicted or otherwise criminally or civilly charged by a governmental entity
(Federal, State, or local) with commission of any of the offenses enumerated in paragraph
(b} of this certification; and

4. Have not within a 3-year period preceding this contract had one or more public
transactions (Federal, State, or local) terminated for cause or defaultt.

Should the applicant not be able to provide this certification, an explanation as to why should be
included with the signed contract.

The Provider agrees that it will include, without modification, the clause fitled "Certification
Regarding Debarment, Suspension, In-efigibility, and Voluntary Exclusion-Lower Tier Covered
Transaction.” Appendix B to 45 CFR Part 76 in all lower tier covered transactions (i.e.,
transactions with subgrantees and/for contractors) and in all solicitations for lower tier covered
transactions.

Provider agrees to follow the requirements of Administrative Code HFS 12, and Wisconsin
Statute 48.685 and 50.065 regarding Caregiver Background Checks. Provider agrees to
cooperate with Purchaser to implement Caregiver Background Checks, if Provider is licensed
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by, or certified by Purchaser. If Provider is licensed by, or certified by, the State of Wisconsin,
and is required by ss 48.685 and 50.685 to perform Caregiver Background Checks, Provider will
maintain the appropriate records showing compliance with the law and the Administrative Code
HFS 12.

F. Provider agrees to cooperate in site reviews and to take such action as prescribed by the
Purchaser to correct any identified noncompliance with Federal, State and County laws, rules,
and regulations.

RECORDS

A. Provider shall maintain records as required by State and Federal laws, rules and regulations.

B. Provider shall assist the Purchaser in meeting any obligations under the Public Records Law.

C. Provider shall maintain all employment records.

FISCAL RESPONSIBILITIES

A.

Charge no more than 10% for management and general expenses as defined in proposal
application. The 10% costs can be computed on program expenses only.

Provider agrees to adhere to the guidelines of the DHS or DCF Aflowable Cost Policies Manual,
Office of Management and Budget Circutar A122 or A102, and the fiscal requirements of the
Contract Administration Manual, Racine County Human Services Department.

[n accordance with s.5.46.036 and the purchase of professional services, there is no need for a
formal audit. However, in the event that any costs appear to be inconsistent with industry norms, the
purchaser reserves the right to request documentation of billed expenses and conduct an Audit
Review.

Upon completion of the audit review by Purchaser, if Provider received funds in excess of actual
allowable costs or actual unit costs, or if Purchaser has identified disallowed costs, Provider shall
refund excess monies to Purchaser. If Provider fails to return funds paid in excess, Purchaser shall
recover the money from subsequent payments made to Provider or Purchaser can use any other
remedy provided by law.

Maintain a uniform double entry accounting system and a management information system
compatible with cost accounting and control systems. (See DHS or DCF Affowable Costs Policy
Manual.)

if the Provider requests an advance payment in excess of $10,000.00, the Provider agrees to supply
a surety bond per s. 46.036(3)(f) Wis. Stats. The surety bond must be an amount equal to the
amount of the advance payment Provider has requested.

Provider will be responsible for payment of all wages, payroll taxes, worker's compensation, social
security, federal and state unemployment insurance and any and all other federal and state taxes
related to the staff.

INDEMNITY AND INSURANCE

A

To the fullest extent permitted by law, the Provider agrees to indemnify and hold harmless the
Purchaser, and its officers and its employees, from and against all liabiiity, claims, and
demands, on account of any injury, loss, or damage (inciuding attorney's fees), which arise out
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of or are connected with the services hereunder, if such injury, loss, or damage, or any porticn
thereof, is caused by, or claimed to be caused by, the act, omission or other fault of the Provider
or any subcontractor of the Provider, or any officer, employee or agent of the subconiractor of
the Provider, or any other person for whom Provider is responsible. The Provider shall
investigate, handle, respond to, and provide defense for and defend against any such liability,
claims, and demands, and to bear all other costs and expenses related thereto, including court
costs and attorneys’ fees. The Provider’s indemnification obligation shall not be construed to
extend to any injury, loss, or damage that is caused by the act, omission, or other fault of the
Purchaser. Provider shall immediately notify Purchaser of any injury or death of any person or
property damage on Purchaser’s premises or any legal action taken against Provider as a result
of any said injury or damage.

Provider shall at all times during the terms of this Contract keep in force a liability insurance
policy issued by a company authorized to do business in Wisconsin and licensed by the
Wisconsin Insurance Department in an amount deemed acceptable by Purchaser. Upon the
exscution of this Contract and at any other time if requested by Purchaser, Provider shall furnish
Purchaser with written verification of the existence of such insurance. In the event of any action,
suit, or proceedings against Purchaser upon any matter herein indemnified against, Purchaser
shall, within five working days, cause notice in writing thereof to be given to Provider by certified
mail, addressed to its post office address.

The Provider shall maintain at its own expense and provide Purchaser with Certificates of
Insurance that provide the following coverage:

1. Maintain worker's compensation insurance as required by Wisconsin Statutes, for all
employsas engaged in the work.

2. Maintain general liability coverage including personal injury and property damage
against any claim (s), which might occur in carrying out this contract. Minimum
coverage shall be one million dollars ($1,000,000) liability for each occurrence for bodily
injury and property damage including product liability and completed operations and
three million dollars {$3,000,000) in the aggregate. Provide motor vehicle insurance for
all owned, non-owned and hired vehicles that are used in carrying out this contract.
Minimum coverage shall be one miilion dollars ($1,000,000) for each occurrence
combined single limit for automobile liability and property damage and three miilion
dollars ($3,000,000) in the aggregate.

Racine County, and its officers and employees shall be named as additional insureds on
Provider's general liability insurance policy for actions and/or omissions performed pursuant to
this contract. All coverage enumerated ahove must be placed with an insurance carrier with an
AM Best Rating of A-VIll or greater. Purchaser shall receive a 30-day notice of cancellation of
any policy. A copy of Certificate of Insurance and the referenced policies shall be mailed to
Purchaser within 60 days of the beginning of this contract.

V. PAYMENT FOR SERVICES

A

Provider shall submit all bills (reflecting net payment due) and the Contract Information for
Agencies cover sheet by the 10th day following the close of the month. Billings received by the
10th day shall be reimbursed within 15 business days.

All 2016 Provider biflings must be received by the Purchaser on or before January 20, 2017, or
in the case of termination of contract during the contract period, 20 days after effective date of
termination.
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C.

Purchaser shall not be held financially liable for any payment for service received from Provider
if the billing for such service is received 80 days or more from the date of the service provided to
the respective client.

Method of payment shall be the following:

Reimbursement of Actual Expenses

Provider shall bill Purchaser monthly on the appropriate line of the Purchaser’s Contract
Information for Agencies Form (CIA). Provider shall be reimbursed for actual program
expenses reported on the CIA Form. Provider shall maintain financial statements or other
documentation of total program expenses submitted for payment. Actual expenses cannot
exceed the total amount specified in the contract without renegotiation.

\'AR CIVIL RIGHTS COMPLIANCE PLAN

A

The Provider agrees to submit to the Purchaser a Civil Rights Compliance Letter of Assurance
(CRC LOA). A current copy of the Subrecipient Civil Rights Compliance Action plan for Meeting

- Equal Opportunity Requirements under Title VI and V| of the Civil Rights Act of 1964, Section

503 and 504 of the Rehabilitation Act of 1973, Title VI and XV! of the Public Health Act, the Age
Discrimination Act of 1875, the Age Discrimination in Employment Act of 1967, the Omnibus
Budget Reconciliation Act of 1981, the Americans with Disabilities Act (ADA) of 1990, and the
Wisconsin Fair Employment Act is also required if Provider employs 50 or more employees and
receives $50,000 or more in funding. The Provider shall aitach its CRC LOA and individual CRC
Action Plan as part of this confract. Affirmative Action plans are required from vendors which
receive $50,000 or more in state money and have 50 or more employees as of the award date of
the contract.

In accordance with the terms of the contract, Provider agrees to comply with the Affirmative
Action/Civil Rights Compliance incorporated in Section Three ([) of the Racine County Human
Services Department Contract Administration Manual.

The Purchaser will take constructive steps to ensure compliance of the Provider with the
provisions of the subsection. The Provider agrees to comply with Civil Rights monitoring
reviews performed by the Purchaser, including the examination of records and retevant files
maintained by the Provider. The Provider further agrees to cooperate with the Purchaser in
developing, implementing, and monitoring corrective action plans that result from any reviews.

VI, GENERAL CONDITIONS

A

This Contract is contingent upon authorization of Wisconsin and United States Law and any
material amendment or repeal of the same affecting relevant funding or authority of the
Department shall serve to terminate this Agreement, except as further agreed to by the parties
hereto.

It is agreed that the parties' obligations hereunder are conditional upon securing the approval of
the necessary State authorities of this purchase Contract. 11 is further agreed that, in the event
the State reimbursement which is contemplated under this Contract is not obtained and/or
continued at a level sufficient to allow for the purchase of the indicated quantity of purchased
services, the contracted obligations of each party shall be terminated, without prejudice to any
obligations or liabilities of either party.

The provider shall complete criminal background checks on required staff prior to starting work
for the County. The provider shall confirm in writing to the County's requesting Division Manager
that they have successfully conducted the background checks prior to the comimencement of
work and that the provider will not use any staff for which background checks have revealed
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factors that make them unsuitable for the activity fo be undertaken for the County. This includes
replacement staff. All records received as a result of the background checks are to be retained
by the Provider for the duration of the staff's assignment at the County.

The County reserves the right to request the resuits of the background checks andfor to do
additional hackground checks on their own.

The County reserves the right to require immediate removal of any Provider employee from
County service it deems unfit for service for ANY reascn not contrary to law. This right is non-
negotiable and the Provider agrees to this condition by accepting this Contract.

D. All contracted employees must successfully complete drug screening, driver's license checks
and reference checks. Driver's license checks will be performed once a year for staff that drive
or transport as part of their normal course of job duties.

E. Provider is responsible for recruitment of all staff. Racine County may request applications,
resumes and interviews. The County reserves the right to reject any contract staff if, at the
County's discretion, the person’s skill level does not meet the job qualifications.

F. All contracted staff shall be required to follow Racine County Human Resources Condensed
Policy Manual for Student Interns, Volunteers, Temporary Agency and Contracted Staff,

G. Provider agrees to use reasonable efforts to ensure the continuity of staff assigned to perform
services under this contract. In the case of provider employee absence due to planned
vacation, training or other reasons, Provider will make every effort to provide support if
requested by County.

H. All staff shall be employed by the Provider. The Provider shall be responsible for the payment of
all wages, all payroll taxes, worker's compensation, social security, federal and state
unemployment insurance, and any and all other federal and state taxes relating to the staff
furnished under this agreement. The Provider shall also comply with all other taws related to
employees, such as wage and hour laws, safety and health requirements, and any and all other
employer reguirements.

L. The County wilt not be considered a joint employer of the Providér's employees under this
coniract. Furthermore, the County will not be liable, either jointly or severally, for violations of
the Fair Labor Standards Act (FLSA). Specifically, the Provider shall:

1. Determine the FLSA Status (exempt or non-exempt) status of their employees.

2. Keep track of the total hours its employees actually work, for all employees, in each
work week.

3. Compute and pay its employee’s warker's wages, including overtime benefits.

4. Maintain FLSA required records for its workers.

5. Serve as the employer for the purposes of family medical leave and all other applicable
employment laws.

J. Travel with personal vehicles may be required for some positions. Provider shall reimburse
contracted staff for mileage in personal vehicles at the prevailing federal reimbursement rate
that is in affect during the time of travel. The staff is responsible for any and all parking costs.

K. Provider shall be responsible for all performance evaluations and discipline.
L. Purchaser may investigate any complaint received concerning the operation and services

purchased including review of clinical service records and administrative records subject to
restrictions by law. This may include contacting clients both past and current as required.
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VIEL

it Purchaser shall be notified in writing of ail complaints filed in writing against the Provider.
Purchaser shall inform the Provider in writing with the understanding of the resolution of the
complaint.

N. Nothing contained in this Agreement shall be construed to supersede the lawful power or duties
of either party.

0. Either party may terminate this agreement by giving written notice of intent to terminate at least
thirty (30) days prior to the date of termination.

P. Renegotiation or termination of this contract shall be determined by procedures outlined in the
Racine County Confract Administration Manual and Chapter 68, Wis. Stats.

RESOLUTION OF DISPUTES

The Provider may appeal decisions of the Purchaser in accordance with Racine County Human Services
Department Conlfract Administration Manual and Chapter 68, Statutes.

HEALTH INSURANCE AND ACCOUNTABILITY ACT OF 1996 “HIPAA” APPLICABILITY

A

The Provider agrees to comply with the federal regulations implementing the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) to the extent those regulations apply to the
services the Provider provides or purchases with funds provided under this contract.

If during the contract term (Purchaser) determines that a business associate relationship exists
hetween the parties as defined by HIPAA the (Purchaser) and (Provider) mutually agree to
modify the Agreement to incorporate the terms of a Business Associate Agreement, as defined
by HIPAA, to comply with the requirements HIPAA and of HIPAA's implementing regulations,
Title 45, Parts 160 and 164 of the Code of Federal Regulations (“Privacy Rule”), dealing with the
confidentiality of health or health-related information, and Title 45, Part 142 of the Code of
Federal Regulations (“Security Rule”), dealing with the standards for the security of individual
health information that is electronically maintained or transmitted, and Title 45, Part 162 of the
Code of Federal Regulations {"Transaction Rule”) dealing with standards for electronic
transactions.
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XIl. COST AND SERVICES TO BE PROVIDED

A. Purchaser agrees to pay Provider for the actual services which are described in Exhibit A and rendered by
Provider at the contracted amount.

B. The total amount to be paid to Provider by Purchaser for programs and services as specified in this section
and described in Exhibit A will not exceed the total contracted dollar amount.

Method of |
Account # Program Total Units Unit Rate Payment
Ridgewood Care Center
50103.6320  Unit Secretary $12.70/hr staff rate Actuals
$ 36,172 2,080 $17.39/hr billable rate

Approved by HSD Fiscal Manager
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PROGRAM DESCRIPTION

Unit Secretary
Ridgewood Care Center

Provider will hire 1 Full Time Equivalent (FTE) Unit Secretary to pé'rform the following job duties:

Basic Function . . '
To assist the Marketing/Admission coordinator with admission duties and assist nursing staff
with clerical tasks for the efficient administration of the nursing units.

Essential Duties

1. Assist Admissions/Marketing Coordinator with admission duties including but not limited to; assembiing
admission paperwork, logging and returning phone calls and messages, completing admission paperwork
and entering necessary information in the computer, and maintaining census and room availability.

2. Transcribe physician orders completing necessary forms, requisitions and communications. -

3. Prepare charts for admissions, transfers and discharges.

4. Maintain resident charts in appropriate and sequential order.

5. File reports on charts in appropriate place.

6. Initiate paper work for consultations, transfer of patient to another facility, etc. -

7. Receive, greet and direct residents, visitors and other personnel.

8. Check and order supplies from receiving, central supply, pharmacy and dietary.

9. Assist in maintaining a clean and safe environment in work areas.

10. Receive, place and transfer telephone calls using appropriate {elephone etiquette.

11. Participate in in-service, unit meetings and orientation of new staff.

12. Input data into computer and retrieve data as necessary.

13. Replace nursing employees as needed by calling staff.

14. Order lab tests, maintain calendar of current "standing orders”.

15. Pick up and deliver internal mail.

18. Track physician visits/consuits and ensure timely visits., Prepare paperwork required.

17. Assist with physician order sheet printing and prepare paperwork for review.

18. All other duties as assigned by supervisor.

19. Adhere to all Department of Commerce, county and department safety policies and procedures.

Supervision Received
Receives supervision from the Marketing/Admissions coordinator.

Qualifications

Completion of Health Unit Clerk program or equivalent.

Passing score on OPAC’s Language Arts and Alphabetic Filing tests.

Type 25 net w.p.m. with 95% accuracy.

Employee must not have criminal convictions substantially related to job duties.
Remain current in practice as applicable to job.

Prompt and regular attendance.

*« © & & & B

Knowledge, Skills, and Abilities
s Ability to perform wark in an accurate, calm and timely manner in crises and emergency
situations. ' :
Ability to comprehend and follow verbal and written policies and pro¢édures.
Good communications skills and the ability to work well with others,
Ability to speak the English language in an understandable manner.
Ability to see and hear or use prosthetics that will enable these senses to function adequately to assure that
the requirements of this position can be fully met.
« Ability to relate to and work with the ili, disabled, elderly, mentally ill, emotionally upset and at times hostile
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and Qiolent residents within the facility.

Physical Requirements

« Must be able {o perform push/pull activity of up to 20 [hs.

¢ Occasional (0-33% of workday) bending.

o Constant (67-100% of workday) use of bi-lateral upper extremities.

Working Gonditions )

¢ Works in well-lighted and ventilated areas throughout the facifity.

e Subject to frequent interruptions. :

» Subject to involvement with personnel, visitors, state and federal agency personnel and residents.

o Subject to hostile, emotionally upset residents as well as verbally and physically abusive residents on an
occasional basis.

+ Subject to exposure to unpleasant odors and sites.

This description has been prepared to assist in properly evaluating various classes of responsibilities, skills,
working conditions etc. present in the classification. It is intended to indicate the kind of tasks and characteristic
levels of work difficulty that will be required of positions that will be given this title. It is not intended as a complete
fist of specific duties and responsibilities nor is it intended to limit or in any way modify the right of any supervisor
to assign, direct-and control the work of employees under his/her supervision. The use of a particular expression
or illustration describing duties shall not be held to exclude other duties not mentioned that are of a similar kind
and level of difficulty.

Provider's employees, scheduled at Ridgewoaod Care Center, are required to receive an annual flu vaccination as
recommended by the CDC. If the contract employee desires, the vaccination will be provided by County at no
expense to the employee. If the employee is precluded from receiving the influenza vaccine for medical
reasons, documentation from the medical doctor must be provided to the Fagility.




